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s puznyeckux Jgui B r. Kpacnogap

Opti-Link.ru
8(861)-201-11-11

B coorBercTtBMU co ¢T1.437 I'paknanckoro Kogekca P® nanHblil 10KyMeHT (naJee -
odepTa) ABJIAsIeTCH 0PUIUAIBLHBIM, MYOJIUYHBIM U 0e30T3bIBHBIM Npepioxkenne Q00 «Onru
JIunk» (1ajsee - Oneparop) 3aKJIIOYUTH JOrOBOP (Jajiee - J0roBop) 00 OKa3aHUM YCJIYI MO
NpeaoCcTaBJIeHNIO 10cTyna K ceTu UHTepHeT (naJjiee - Yciyra) Ha yKa3aHHbIX HUKe YCJIOBHUAX.

OBIIME TOJIOKEHUSA

Odepra anpecoBana ¢QuzuyeckuM JuIAaM (32 HCKIIOYEHHEM  HMHIUBUIYaJTbHBIX
npeAnpUHUMATENeH, aABOKaTOB, HOTAPUYCOB) - MOJB30BATENSIM YCIYTH, MPOKUBAIOIIUM B KHIIBIX
MOMEIIIEHHUAX, B KOTOPBIX UMEETCS] TEXHUYECKasi BO3SMOXKHOCTh OKa3aHus Y ciyr. [lonb3oBaTens aiis
MOJIy4eHUs1 Y CIyr JOHKEH OBITh MOJHOCTHIO JIE€ECTIOCOOHBIM JIUIIOM, JINOO, B YCTaHOBJICHHOM
3aKOHOM cllydasx (metu B Bo3pacte oT 14 go 18 ner wnm nuia, orpaHUYeHHBIE CYJIOM B
JI€ECIIOCOOHOCTH ), TIOJYYUTh NPEABAPUTENLHOE TUCEMEHHOE COTrJlace Ha MOJIyYeHHUE YCIYT OT JIMII,
YCTaHOBJICHHBIX 3aKOHOM (POJUTENH, ONEKYHbI, TOTICYUTEIIN).

YcnoBust oepThl MOTYT OBITh MPUHATHI JIULIOM, UMEIOLIUM HAMEpPEeHHE MOoJay4yaTh YCIYTH,
npeaocrasisieMbie OnepaTopoM CBS3M HE MHAYE Kak MYyTEM NPUCOCAMHEHUS K MPEII0KEHHOU
odpepre B menoM. B coorBerctBum ¢ myHKTOM 2 crtatbu 437 'K P®, B ciayyae mnpussaTHSA
M3JI0KEHHBIX HIKE YCJIOBUM U OIUIAThI YCIYT (PU3UUYECKOE JUI0, MPOU3BOIAIIECEe AKIENT AAHHOM
odepThl, cTaHOBITCSI AGOHEHTOM, a OnepaTop cBsizu 1 AGOHEHT COBMECTHO - cTopoHam# J[oroBopa
Ha OKa3aHue Y CIyr CBS3U.

OcymecTBisisi akient gaHHOW odepThl, AGOHEHT COTrJIallaeTcsi CO BCEMH YCIOBHUSIMHU
OKa3aHUs U OIUIAThl YCIIYT, MPEeIYyCMOTPEHHBIMU B JaHHOU odepTe.

Axkuent JloroBopa u Haudano mnoib3oBaHus Yciayramu cBsizsu OOO «Ontu Jlunk» Ha
YCJIOBHSIX BBIOPAaHHOW MapKETWHIOBOM akKIMU (Jajee - akius) O3HadaeT AKIENT MyOJudHOM
odepthl, pasmemeéHHol Ha caidte Omepatopa CBs3u. AOOHEHT O3HAKOMJIEH C YCJIOBUSIMU
BBIOPAHHO aKIMH, MTOHUMAET COJIEpP’KaHue YCIOBUN AKIIMU, C KOTOPHIMU OH COTJIACEH.

Axment A6GoneHTa paccMmarpuBaercs OmneparopoM B KadecTBE €ro corjacusi Ha cOop,
XpaHeHue, Hcrnojab3oBaHue OrnepaTopoM MEpPCOHAJIBHBIX JAHHBIX O HEM, Ha TMOJIy4YeHHE
pexiiaMHO-UH(POPMaIIMOHHBIX MaTepuanioB OrmnepaTropa WM TPETbUX JHI], MEpPeJaHHBIX MyTeM
pPacChUIKA SMS- COOOIIEHUH U DJIEKTPOHHBIX COOOMICHHWH MO TeneOHHOMY HOMEpPY U aapecy
ANIEKTPOHHOU MOUYThl AOOHEHTa, YKa3aHHBIX B PEKBHU3UTaX CTOPOH, a TaKXe IMepenady JAaHHOU
uH(OPMAIMK TPETHUM JIUIIAM, HEOOXOTUMBIX JJISI OKa3aHUS YCIIYT.

Omneparop nmpeaocTaBisieT YCIYTH CBsI3M Ha OCHOBAHUU JIMIIEH3UH, BhITaHHBIX DenepanibHoi
Ciyx0o0ii 1o Ha3Opy B chepe cBs3u.

JIJi1 BO3MOXKHOCTH TMOJY4YeHHUsS! yCIyr AOOHEHT JOJDKEH MMETh OKOHEUHOE 00O0pyI0BaHUE
(koMIibIOTEp, HOYTOYK W mp.). Omeparop HE MPEIOCTaBISIET KAKUX-JIIMOO YCIYT IO HACTPOiKe
OKOHEUHOTO 000py/oBaHus AOOHEHTa, amnmapaTHOrO W MPOrpaMMHOTO oOecriedeHus: AOGOHEHTA.
[Ipunsatue HacTosiiel odepThl PABHOCHIBHO 3aKIOUYEHUIO JOTOBOpa 00 OKa3aHUU YCIYT IO
MPE0CTaBICHUIO JOCTYIA K ceTh MHTepHeT.

Axknent AOOHEHTa, paBHO KakK W 3asBKa Ha TMOJKJIIOYCHHUE, TMOJaHHAs 3asBUTENIEM,
paccmarpuBaercsi OmneparopoM Kak corjacMe Takoro JIMIa Ha pa3MelleHue Kalemed u
000py0BaHMs CBSI3H, 4 TAKXKE B CIydae HEOOXOIMMOCTH YCTAHOBKH - OIIOP JIJISl KperyieHus kabemnei
1 000pYyJOBaHUS CBSI3U, HA TEPPUTOPHUH KUJIOTO JIOMA U MPUIAOMOBON TEPPUTOPUH, HA KOTOPHIX
Pacmoio’KeHO OMEIEHUE, B KOTOPOM OKa3bIBAIOTCS YCIYTH.

OmnepaTop CBsSI3U HE HECET OTBETCTBEHHOCTH, a AOOHEHT MPUHUMAET YCJIoBuUE, 4TO B CeTn



HHTEepHET MOTYT COAEpKAThCA MaTepHalibl, BhIpaKarolue (MM OTPaKarollue) YaCTHOE MHEHHE
TPETbUX JUI, B TOM 4YHCIE: HH(OpMAIMs OTKPOBEHHO CEKCYaJIbHOT'O XapakTepa, CBEACHHUS
00IIECTBEHHO-TTOJUTHYECKOTO M COI[MAIIBHOTO XapakTepa, B KOTOPHIX st AOOHEHTa, MO €ro
MHEHHI0, MOJKET COJIEPKaThCs OCKOpOUTeIbHasi HHGOpMAaIIHS.

TepMuHbI 1 onpeaeeHUs

AOOHEHT - (U3WUYECKOE JHUI0, TMOJB3YIOIIEECS YCIyraMu CBSI3H, MPEIOCTABISIEMBIMU
OrneparopoM Ha ocHOBaHuU [{oroBopa;

ABTOpHM3auMs - TMpolecc aHaidu3a Ha cepBepe Onepatopa BBEIEHHBIX AOOHEHTOM
N nenTuuKaiMoHHbIX TaHHBIX, 110 PEe3yibTaTaM KOTOPOTO OmpeiessieTcss Hamuyue y AOOHEHTa
npaBa MOJy4YUTh Y CIYTU WU BOWTH B JINUHBINA KaOWHET;

AOOHEHTCKAasl JIMHHUS - JIMHUSI CBSI3U, COCIUHSIONAs AOOHEHTCKOE YCTPOWCTBO C Y3JI0M
CBSI3U CETH Iepenaun AaHHbIX Oneparopa cBA3U. AOOHEHTCKAasl IJIATA - €KEMECAYHBIN IIaTex
AOGoHeHTa 3a ojiepkaHue paboTOCIIOCOOHOCTH OPTaHU30BAHHOTO JIjIsl a0OHEHTa KaHaya CBSI3U B
pasMepe, yCTaHOBJIEHHOM coriacHo IIpeickypanty.

AOOHEHTCKOe YCTPOMCTBO - Haxojdlieecs B 3aKOHHOM BiajeHUUM AOOHEHTa
MOJIL30BaTEILCKOE 000pyAOBaHMe, obOecreunBamliee MocTyn K yciayram OrmepaTopa CBS3H,
MOCPEACTBOM MOAKIIOYEHUS JaHHOTro o0opyaoBanus k Cetu Oneparopa CBsI3U.

Aodonentckuii Tepmunan (ONU) — oGopymoBanue, KOTopoe mepenaércs BO BpeMEHHOE
M0JIb30BaHKNE aOOHEHTY C IIEJIbI0 MOAKIIIOUEHHUS K Y3JIy CBSI3M CETH Nepejayll JAHHBIX C MTOMOIIBIO
aOOHEHTCKOM JIMHUHU.

AyTeHTH(PUKANMOHHBbIE JAHHbIE - YHUKAJIbHBIM JIOTMH M Hapojb, UCIOIb3YEMbIE IJIs
nocryna kK JInuHomy kaOuHeTy.

ABTopu3anusi AGOHEHTa Ipu 0OpaIIeHUH B CITY>K0y TeXHUYECKOH nmoanepxku Oneparopa, ¢
UCIIO0Ib30BaHuEM M aeHTH(UKAIIMOHHBIX JaHHBIX, SIBJIAETCS aHAJIOTOM JIMYHOU MOoANUCH AOOHEHTA.

Baank 3aka3a - HeoTheMiIeMas 4aCTh HacTosmIero JloroBopa, coneprkamas HHOOPMAIIHIO O
HAUMEHOBAHUU YCIYr, PEKBU3UTaX AOOHEHTa, aJpec MecTa MPeJOCTaBICHUS YCIyT, ajpece
YCTaHOBKM aOOHEHTCKOTO YCTPOMCTBA, XapaKTEPU3YIOIIEe KAYECTBO OKA3bIBAEMBIX YCIYT U HHBIC
ycioBHs. BJIOKHPOBKa - YaCTUYHOE WM MOJHOE MPUOCTAHOBIIEHHE OKa3aHusl ycayr OnepatopoM.

BwutuHr - aBTOMaTM3MpOBaHHAs CHUCTeMa Y4€Ta MPEJOCTaBICHHBIX YCIYT, HX
Tapu(UKallUd ¥ BBICTABIICHUS CUETOB i1 OIJIaThl (B OCHOBHOM UCIIONB3YyeTCsi B cdepe
TEJIEeKOMMYHUKAIUH).

Bananc aumneBoro cyera - pa3HOCTh MEXAY CYMMOMW JIE€HEXKHBIX CPEACTB, BHECEHHBIX Ha
JInneBoy cyeT U CyMMOU JEHEKHBIX CPEACTB, ClIUCaHHbIX ¢ JInneBoro cyera. [1o TexHonornuyeckum
pUYrHaM OaJlaHC JMIIEBOTO CUeTa MOXKET IPUHUMATh OTPULIATEIHhHOE 3HAUCHUE.

JloroBop - 71O0roBOp Ha OKa3zaHue Y CIyT, 3aKII0YeHHBIN Mex 1y OnepaTopoM U AGOHEHTOM,
BMecTe co Bcemu [lpwinoxenusmu, 3menenusmu, JlonosHeHusMu u J{ONOJHUTENBHBIMA
COTJIAUICHUSAMH K HEMY;

«AHCTANISIMUOHHBIN TJIATEK» — EIUHOBPEMEHHAs oIUiaTa YCIyr M0 MOAKIIOYEHUIO
Abonenta k cetssm Onepatopa cBsiz OO0 «Ontu JIMHK».

NnentudukanuoHHble JaHHble - yHUKandbHbIA joruH (login) u mapons (password)
AOoOHEHTa, UCTIONb3yeMbIe s TocTymna K JInanomy kabunery u3 cetr UHTEpHET UM TOCTyma K
COOTBETCTBYIOIIUM Y CIIyraM

Jluunblii kabuner- Web-crpannna Ha caiite Omeparopa, comepaias CTaTHCTUYECKYFO
uH(pOpMaILIUIO O CTaTyce MPEAOCTaBIseMO yCiIyru u TekyieMm Oanance JluneBoro cuera. [lpu
oOHOBIIeHNH MH(MOPMAIMK BO3MOXKHA 3a/iepxkka Ha 48 yacoB. Kpome Toro, Ha JaHHOU CTpaHHIlE
AOGOHEHT MOXKET CAMOCTOATEILHO U3MEHUTh TapU(DHBIN TIaH.

ABtopuzanusi AGoHenta B JluuHom kabuHeTre, ¢ ucnonab3oBaHueM WneHTHUPUKAITMOHHBIX
JAHHBIX, BBIIAHHBIX OnepaTopoM, SBISETCS aHAIOTOM JIMYHOM moanucu AGOHEHTa.

JIuueBoil CYET - BIIEKTPOHHBIN CYET B aBTOMATU3UPOBAHHOU cucTeMe ydera Omneparopa, Ha
KOTOPOU (PUKCUPYIOTCSI aBAHCOBBIE TUTATEKU AOOHEHTA M CYMMBI JICHE)KHBIX CPEJICTB, Y EP:KaHHbBIE



(ciMcaHHbIE) W3 JaHHBIX IUIATEXEH B KadyecTBE OIUIAThl 3a YCIyru. JIumeBoi cuér uMeer
YHHUKaJIbHBIA HOMED.

«PacueTHblii yacy - ycTaHOBIIEHHOE ABTOMAaTHYECKOM cucTeMol yueta Oneparopa Bpemsl, B
KOTOpPO€ HPOUCXOAUT CHUCAHHME IUIaTexeill ¢ yuueBoro cuera AOoHeHTa. OnepaTopoM CBS3H
YCTaHOBJICHO, YTO BPEMS JJIsI CITUCAHUS TIATeKEN CUCTEMOM - 23:55 eKeTHEBHO.

Cnam - mmpokoBeniaTesbHasl pacCbUIKa KOMMEPUYECKOH, MOJIMTUYECKON U MHOW pEeKJIaMbl,
WIM MHOTO BHJA DJIEKTPOHHBIX COOOILEHUN HEONpEeNeNEHHOMY Kpyry Jul 0e3 ux
IIPEIBAPUTENBHOIO COTJIacusl, U HE MO3BOJIAIONIAs ONPEAEIUTh OTIPABUTENSA, B TOM YHCIIE BBUILY
yYKa3aHMs B HEM HECYIIECTBYIOLIETO UIIH (PalbCUPHUIIMPOBAHHOTO a/ipeca OTIPaBUTEIS.

VYcenyra (ycnyru) - yeayru CBsI3U M UHBIE YCIIYTH, TEXHOJIOTMYECKH U HEPA3phIBHO CBSA3aHHbIE
C yCIIyraMH CBSI3U, U HaIlPaBJICHHBIE HA MIOBBIIIEHNE UX TOTPEOUTENBCKON LIEHHOCTH, OKa3bIBa€MbIe
Omnepatopom AOOHEHTY B cooTBeTcTBHM C odeproii m [IpaBmiamu okazaHusl yciyr, ams
MCIIOJIb30BAHMS B LIEJISAX, HE CBSI3aHHBIX C OCYILECTBICHUEM IPEAIPUHUMATEIBCKON ACSITEIIBHOCTH.
Ilepeyenp ycnyr ykaspiBaeTcs B bnaHke 3akaza. IIIMpOKONOJIOCHBIM WM BBICOKOCKOPOCTHOU
noctyn B MHTepHeT — noctyn B MIHTEpHET €O CKOPOCTBIO NEPENAadyM JAHHBIX, MPEBBIIIAIOLIIUI
MAaKCUMaJIbHO BO3MOXKHYIO TP HMCHOJIb30BAHHM KOMMYTHUPYEMOTI'O TOCTYINAa ¢ MCIOJIb30BAHUEM
monema. [lopt I/ — yucnoBoil unentTudukaTop npoiecca, KOTOPbI 0OCITY)KMBAeT CETEBbIE
coeaMHEeHHs Ha 3a7aHHOM ceTteBoM azapece (IP-ampece)

Frod - Bux MoOIIEeHHHYECTBA, HAICIICHHBIN HA HMCIOJIH30BAHUE KAHAIOB CBS3H KOHEYHOTO
aOOHEHTa, IyTeM HE3aKOHHOI'O MIPUCOEANHEHUS K 000PYAOBAaHUIO KIIMEHTA, TM00 KOMIIPOMETALIUU
€ro YYETHBIX JaHHBIX JUIsl PErUCTPALlMU B CUCTEME OIlepaTopa U UCIOIb30BAHUE UX B CBOUX LIETIAX.

1. ITpenmer noroBopa

1.1.Tlo nactosmemy Jlorosopy OnepaTop rpenoctaBisieT AGOHEHTY Ha BO3ME3THOI OCHOBE
VYenyru, a AOOHEHT 00sI3yeTcsl OIUlauMBaTh MPENOCTAaBISIEMbIE YCIAYTM B TOPSAKE U CPOKH,
IpeyCMOTpPEHHBIE HacTOsIEeH oepToi.

1.2. Tlopsigok okazanusi ycayr cBsizu OOO «Ontu Jlunk», Tapudsl/Tapudnsie mianb
pa3menieHbsl Ha caiite Omnepatopa_ WWW.0pti-link.ru  sSBiIsiIoTCST  HEOTHEMIJIEMBIMH  YaCTSIMH
HacTosIIel MyOIMYHON oepThI.

1.3.Omeparop okas3piBaeT AOOHEHTy YCIyr'W, yKa3aHHble B biaHke 3akaza, a TaKxke
BBIOpaHHBIC (MTOAKIIOUCHHBIC) AOOHEHTOM B JInuHOM KaOuHeTte, 24 Jyaca B CyTKH €KETHEBHO.

1.4.3axmouennem JloroBopa c¢ OmnepaTopoM, TO €CTh MOJHBIM M 0€30rOBOPOYHBIM
npussTHeM AOOHEHTOM yciioBuid JloroBopa 1 BcexX ero MpuiiokKeHui, B COOTBETCTBHH ¢ 1.3 ¢T.438
'K P® saBnsercss akuenT MNOCPEICTBOM KOHKJIIOJACHTHBIX JeUCTBUM. COBEpPIICHHE JIUIIOM,
HNOJYYUBIIUM OQEpPTY, B CPOK, YCTAHOBJICHHBIH A €€ aKUenTa, ACHCTBHI IO BBITOJTHEHHUIO
YKa3aHHbIX B HEW YCJIOBUW J0roBopa (ymjaTa COOTBETCTBYIOIIEH CYMMBI U T.II.) CUUTAETCS
aKLIETITOM.

1.5.Hacrosmuii JloroBop 3akiI04€éH Ha HEONpeAeIEHHBIM CpoK. 1o kemaHuo 3assBUTENS C
HUM MOXET OBITh 3aKJIFOUEH CPOUHBIN JIOTOBOP.

1.6.Omneparop BIpaBe BHOCHUTh M3MEHEHHsS B odepTy B Jr00oe BpeMs 0e3 yBeIOMIICHUS
aOOHEHTOB, IMYTEM pa3MeIleHHs] HOBOU penakiuu odepTsl Ha caiite Oneparopa.

2. YcnoBHS MPEIOCTABICHHS YCITYT

2.1. Jlns 3axiroyeHus: JOroBopa Ha oka3zaHue yciayr AOGOHEHTY HEOOXOAMMO OOpaTUTHCS K
Onepatopy CBSI3M C 3asIBKOM Ha MOJKIIOYECHHUE Y CIIYT.

2.2.0Omepatop cBsi3U B CPOK, He IpeBbimatomuii 30 (TpuauaTa) AHEH CO JHS MOTYYCHHS
3asBKM Ha TOJKIIIOYEHHE, OCYIIECTBISICT MPOBEPKY HAIMYUS TEXHUYECKOM BO3MOXKHOCTH
NOJKIIOYeHHS U HHPOpMHPYeET 00 3ToM AOOHEHTA.

2.3.0mnepaTtop CBSI3M MMEET NPaBO OTKa3aTh B 3aKJIIOUYEHUHM JOTOBOPA IMpPH OTCYTCTBUU
TEXHUYECKOW BO3MOKHOCTH JIJIsl IIPEAOCTABIICHHUS JOCTYIIA K CETH TIepeaadu JaHHbIX.

2.4.3akmouyenne [loroopa OO0 oka3zaHUM yCIAyr MO MPEAOCTABICHUIO JOCTyNa K CETH



WuTepHeT 11 PU3NUECKHUX JIUL TPOU3BOAUTCS TOJIBKO B TOM CiIydae, eciid moMmenieHust AGOHEeHTa
pacrosoXeHsl B 30He o0cmyxuBanus Oneparopa.

2.5.O0s3aTeIbHBIM yCIOBHEM OKa3aHUsl Y CIYT SIBIIETCA 0€3yCIIOBHOE MPUHATHE YCIOBUN
Hacrosmero JloroBopa ogepTsl.

2.6.Bce wum3MeHeHWss W JONONHEHHWS K Hactosmiemy JloroBopy myOnmKyroTcs Ha
odunrambHOM caiite Omeparopa.

2.7.B cnyuae, eciu B IpoIiecce MOAKITIOUYCHUS TOSBITCS 00CTOSATENBCTBA, MPEMSATCTBYIOMIHE
paboTe, Takue KaK JIMBHEBbIE JOX/IH, IIKBAJIUCTHIN WM yparaHHbIA BETEp, CHEromnal, MOHWKEHUS
TEMIIepaTypbl HU)KE OTMETKH MUHYC 5 TpaaycoB 1o Llemscuto, u Ipyrue npupoaHbIe SBICHUS, a
Takxke Popc-MakKOpPHBIE OOCTOSATENBCTBA, WIIM BOZHUKHYT TEXHUYECKUE CIIOKHOCTH, HE 3aBUCSIIIHE
or OmnepaTtopa CBS3M, TO CPOKH TOAKJIIOYEHHS AaBTOMATHUECKH CABHMIAIOTCA JO BpPEMEHU
MCYE3HOBEHUS MPUPOIHBIX SBJICHUN WX A0 YCTPAHEHUSI TEXHUYECKHUX MPENSTCTBUN.

3. YcimoBus OKa3aHUs yCIyT

3.1. TexHONOTMYECKHE YCIOBUS OKa3aHUS YCITyT

3.1.1. Vcayru mpeaocTaBIsSIFOTCS MCKIIFOUYUTENFHO B JKMJIBIX MOMEIICHUSX U TOJIBKO IS
cOoOCTBEHHBIX HYXX]l aOOHEHTa, IpeocTaBieHne AGonenTom Y ciyr OnepaTopa TpeThbUM JIMIIAM HE
JIOITyCKAeTCS.

3.1.2. Bcé obopynoBanme, ucnonb3zyemoe OrnepaTopom JJist MPETOCTABICHUS YCIYT (Kpome
OKOHEYHOT'O 000PYI0BaHHUS MOJIL30BATENIN), IBIISIETCS cCOOCTBEHHOCThIO Omeparopa. [lonp3oBaTensb
OTBEYAET 3a COXPaHHOCTh oOopyaoBanus Ormeparopa, pa3MEIIEHHOTO B MOMeNeHNH AOOHEHTa
(ecm Takoe pa3MeEIIeHO).

3.1.3. Ycnyru mpenocTtaBisroTcss 24 Waca B CYTKHM E€XEIHEBHO, 0€3 TEpephIBOB, 3a
UCKJIFOUEHUEM MPOBEICHUS HEOOXOAUMBIX MPO(PUIAKTHUECKHX U PEMOHTHBIX paboT. [IpoBenenue
NpOPIIAKTUIECKUX U PEMOHTHBIX paboT HEe OyaeT CUYUTATHCS TEPEPHIBOM B TPEAOCTABICHUU
Ycnyr u/unu HapylIeHneM yCTaHOBJICHHBIX CPOKOB OKa3aHUs YCIYT, IPH YCIOBUU YBEJOMIICHHS O
npoBeneHnn paboT Ha cepBepe OmepaTopa He MeHee uyeM 3a 24 daca 1O TMepephiBa CBS3H.
VYBeoMieHHE HampaBisieTcs: JI00bIM criocoOoM 1o BbIOOpY Ormeparopa, B TOM 4YHCIE, IO
ANIEKTPOHHOM MouYTe AGOHEHTa, MyTeM pa3MelleHus Ha caiite Oneparopa.

3.1.4. OOmue ycloBUsS OKa3aHWs YCIOyr omnpenensitorcss [IpaBmimamMu — oka3aHus
TEJIEMaTUYECKUX YCIYT CBSI3W, YTBEPKIEHHBIMH TOCTaHOBJIcHHEeM IIpaBurenbctBa PO ot 10
cenTs0psa 2007 r. Ne 575.

3.1.5. C TexHUYeCKON TOUKHM 3peHHs] Ycayra MpeaocTaBlisieT cO00M HEKOMMYTHPYEMOe
KPYTJIOCYTOYHOE TOJIKITIOYSHHE K cepBepy MapuipyTtuzanuu Omneparopa ¢ BO3SMOKHOCTBIO JIOCTYIa
1o poTokoay IP k nHpOpMaMOHHBIM pecypcaM U CTaHJAPTHBIM CEpBHCAM KOMIIBIOTEPHBIX CeTel
C OKOHEYHOro ycTpoiictBa AOoHeHTa (kommbloTepa). s oka3zaHus AOOHEHTY YCIYr B JI€Hb
HOJKIIIOYEHUS Y CIIYTH €My BBIJAIOTCSl PEKBU3UTHI AOCTYNA (JIOTHH U TapoJib).

3.1.6. AGoHeHT o00s3aH o0OeCHeYuTh HAJUYHME B COCTaBE OKOHEYHOTO O0OpYyJAOBaHUS
CETeBOTO ajanTepa, MOANEPKUBAIONIETO CKOPOCTh TMepeladd JaHHBIX, HEOOXOAMMOHN s
oOecrieueHus] TeXHHYECKOH BO3MOXKHOCTH OKa3aHUs YCIYT Ha CKOPOCTH COTJIACHO BBIOpaHHOMY
AOoHEHTOM Tapu(HOMY IJIaHY.

3.1.7. Anpec okazanusi yciyr (UKCHUpyeTcs B TeXHosorndeckoi ceru Omepatopa U He
MOXET ObITh U3MEHEH 0e3 cornacust Oneparopa.

3.1.8. CkopocTs noctyna k pecypcaM cetd UHTEpHET 3aBUCHUT OT BHIOPAaHHOTO AOOHEHTOM
Tapuda.

3.1.9. B cinyuae mnoakmioueHuss K KaHaly Oojee OJHOTO KOMIBIOTEpa WM HHOTO
AHAJIOTUYHOTO YCTPOKMCTBA C WCIOJB30BAHMEM pOyTepa WIM CO3JaHHUS CETH WHBIM 00pa3oM, U
CaMOCTOATEJIHbHONM  YCTaHOBKE  IOJB30BATENBCKOTO  OOOpyHOBaHUS,  4epe3  KOTOpoe
MapUIpyTU3UPYIOTCS JaHHBIE JJIS1 OCTAJIbHBIX OKOHEUHBIX YCTPOMCTB - AOOHEHT CaMOCTOSITEIHHO
OTBEYAET 3a COXPAHHOCTH CETEBBIX PEKBU3UTOB (JIOTHH, MAPOJIb) ¥ OPTaHU3AINIO 3aIUTHI JOCTYIA K
TaKOM JIOKaJIbHOU CETH.



3.1.10.TIpu npekpaliieHnu AUCTBUS JOTOBOPA JIOTUH 1 Taposib [lonb3oBaTens yaainsoTes u3
0a3bl OmepaTtopa, BbIIeICHHBIN [lonb30oBaTent0 B MOJb30BaHHWE KaHAI CBS3M MOXKET OBITh
ucnosib3oBaH OmnepaTopoM B MENAX OKa3aHMsI YCIyT WHBIM JiHIaM. B 3ToM cirydae BO30OHOBJICHHE
MOJIb30BaHMs Y CIIyraMd BO3MOXKHO TOJIBKO TIOCJIE IMOBTOPHOTO 3aKJIIOUEHHMS JIOrOBOpa W HOBOM
peructparuu B cucreme OrnepaTopa ¢ HCIIOIh30BaHUEM HOBBIX CETEBBIX PEKBU3HTOB.

3.1.11.T'panuiia TEXHOIOTMYECKOW 30HBI OTBETCTBEHHOCTH Onieparopa Mpu OKa3aHUM YCIIYT:
BBOJ KabOens B mnomemieHue AOoHeHTa. Omepatop He OTBe4aeT 3a (PYHKIUMOHMPOBAHUE
000pyZIOBaHMSI M KaHAJIOB CBSI3M, MPUHAANEKAMUX AOOHEHTY M HAXOMASIIUXCS BHE 30HBI €ro
OTBETCTBCHHOCTH.

3.2. Opranu3anoHHbIe YCIOBUS OKa3aHUS YCIyT

3.2.1. Jlnsg 3akiatodeHus JOrOBOpa Ha MPEIOCTaBIICHHE Y CIYT JIUI0, UMEIOIIEe HaMEPEeHHE
3aKJIFOYHTH JIOTOBOP, mojaeT Oneparopy 3asBieHUE 0 3aKIrodeHuu J(orosopa.

3.2.2. 3asgBieHne MOXKET OBbITh OIAHO:

- B mucbMeHHOM gopme B opucax Omneparopa;

- B yctHOU (hopme mo Tenedony Oneparopa 88612011132 u mo KOHTAaKTHBIM TeleoHaM
MEHEKEPOB OT/eJIa TPOJIAK.

3.2.3. B 3asBKe Ha MMOJKIIOYCHHE YKA3bIBACTCS:

- TOYHBIH aJpec, 0 KOTOPOMY 3asBUTENb XOTeJ ObI MOIy4YaTh Y CIIYTH (C YKa3aHHEM YIIHIIBI,
Nenoma/kopnyca, Nermobe3na, KBapTHPHI)

- aKTyaJbHash KOHTAaKTHas WHGOpMAIUs 3asBUTENSl JJIA CBA3M C HHUM COTPYAHHKOB
Oneparopa;

3.2.4. OnepaTop perucTpupyer 3asBiIeHHE B JIeHb ero noctymieHus. [logaga Omnepatopy
3asBJICHUS HA MOAKIIOYCHHsS paccMmaTtpuBaetcss OrmepaTopoM B KadecTBE coryiacus Ha cOop,
XpaHEHUE, HCIOJIb30BAaHUE TEPCOHANBHBIX JAHHBIX O 3asBUTENE, HEOOXOIUMBIX JIsi OKa3aHUS
YCIIYT.

3.2.5. Ha ocHoBanuu 3asiBienust OrepaTop OCYIIECTBISET MPOBEPKY HATUYHS TEXHUYECKOU
BO3MOXXHOCTH JIJISI IPEIOCTaBJICHUS JOCTyna K Y ciryraM. [Ipu Hannumu TeXHMYeCKOil BO3MOXXHOCTH
corpynHuk Omneparopa CBSI3BIBACTCS C 3asBUTEIEM IO YKA3aHHBIM B 3asBICHUU KOHTaKTHBIM
JAHHBIM M YTOYHSET CTOMMOCTH, TEXHHUYECKHE M OPraHU3allMOHHBIC MOJPOOHOCTH BapHAHTOB
MOJIKJIFOYCHHSI, B TOM YHCJIe O0ecredeHue J0CTyrna K HEOOXOAMMBIM KOMMYHUKAIMSAM JOMa H
HEOOXOAMMBIM TTOMEIICHHUSM.

3.2.6. Tlpu HEBO3MOXXHOCTH CBSI3aThCS C 3asBUTENIEM TI0 YyKa3aHHBIM B 3asBIICHUU
KOHTaKTHBIM JIAaHHBIM, OTBETCTBEHHBIM 32 3TO SIBJISIETCS 3aSBUTEIb.

3.2.7. TloakmroueHne MPOU3BOAUTCS B CPOK HE Mo3aHee 14Tu KaJeHIapHBIX THEW C JaThl
CO3JaHMSl TEXHUYECKOM BO3MOXKHOCTH. O KOHKPETHON Jare W BPEMEHHU BBHITIONHEHUS pPaboT
Omnepatop OIoBeNIacT 3asBUTEIS B COOTBETCTBUHU C €TI0 KOHTAKTHBIMHU JaHHBIMH, YKa3aHHBIMH B
3asiBJICHUH. 3asBUTEJh 00s13aH 00€CIeYnTh JOCTYI COTPYAHUKOB OrnepaTopa B HA3HAYCHHYIO JIaTy
K HEOOXOMMBIM KOMMYHHUKAIIUSM JIOMa U B IOMEIIEHNE, B KOTOPOM Y cllyru OyyT OKa3biBaThes. B
Clydae HEOOXOIMMOCTH COTJIACOBAHUS, MOJIYUCHUS pa3pelieHUi, KIFUYeH OT SKCIUTYaTHPYIOITUX
OopraHu3aIui, 3asBUTEIb 00s513aH 0Ka3aTh cojaeiicTBUe OnepaTopy B UX MOTYYCHHH.

4. Tlopsiiok OKa3aHMS yCJayT

4.1.OkazaHue yciyr MpOU3BOAUTCA HAa OCHOBAHMHM BBIOPAHHOTO AOOHEHTOM TapU(pHOTO
TUIaHa.

4.2.11pu noakmoueHuu Y ciayr OnepaTop CBSI3U MPOU3BOIUT PsijI MOCIEAOBATENBHBIX PadoT,
a IMEHHO:

- mojaBeAeHHE Kabels U noJikiitoueHne AGOHEeHTCKoro ycrpoiicta k Cetu;

- HacTpoika aDOHEHTCKOT0 yCTPOMCTBA;

- TOCJI€ OKOHYAaHHMsS HacTpoilku AOOHEHTCckoro ycrtpoiictBa Omeparop  CBs3u
JIEMOHCTpUpPYET AGOHEHTY paboTy CETH.

4.3.PaboThl 1O TOAKIIOYEHHIO K YCIyraM CUYMTAIOTCA HaJIeXaluM  o0pazoM



BBINOJHEHHBIMH OTepaTopoM CBSI3H MOCIE MOANUCAHUS CTOPOHAMH aKTa BBINIOJIHEHHBIX padoT;
4.4.B cnydae, korna Uil peAoCTaBlieHUss YCIyr B moMenieHuu AOoHeHTa HeoOxoauma
ycTaHOBKa o0opynoBanus Oneparopa cBsi3U, OHO yCTaHaBIUBaeTCs U AOOHEHT, B COOTBETCTBHH CO
cT. 1064 'K PD HeceT 0OTBETCTBEHHOCTD 3a COXPAaHHOCTH JAaHHOTO 000PY/I0BaHHMS.
4.5. Uudopmanusi WM COBETHI, laBaeMble TMpeacTtaButesiMu OmepaTopa CBS3H, HE MOTYT
paccMaTpuBaTbCs KaK TI'apaHTUH, IOCKOJIBKY SIBJISIIOTCS KOHCYJIBTALMSIMH, HO HE TEXHMYECKUM
crocoOoM obecrieueHurs OKa3aHus Y CIIyr.

5. Mopsinok ¢pukcauuyn nepepbiBa U BO300OHOBJIEHHE MPEI0CTABIEHUS YCJIYT

5.1.Ycnyru okaseiBatorcs 24 dWaca B CyTKu, 7 JOHEH B Hejemo, 0e3 mepephiBOB, 3a
UCKJIFOYEHUEM MPOBEIEHUSI HEOOXOIMMBIX PErJIaMEHTHbIX WM PEMOHTHBIX PaloT.

5.2.Omnepatop cBsi3u uMmeeT npaBo Ha [lepepslB B mMpemnocTaBIeHUH YCIYT, CBSI3aHHBIA C
3aMEHOI 000pyIOBaHUS, NMPOrPAMMHOI0 OOECIEUEHUs] WIM MPOBEIEHUS OPYTUX HEOOXOAMMBIX
paboT nns moAAepiKaHus PabOTOCMOCOOHOCTH M Pa3BUTHSL CeTU. PeriameHTHbIE pPAOOTHI
IOPOM3BOJAATCS C MpeABapUTEIbHBIM YyBeZoMieHHueM AOoOHeHTa 3a (OJHH) CYTKH, IIyTeM
pazMenieHuss UH@opmanuu Ha caite Omnepatopa CBA3M JMOO0 APYrMM YIOOHBIM CIIOCOOOM.
Omnepatop cBsI3M HE OyIeT HECTH OTBETCTBEHHOCTh 3a TO, 4YTO AOOHEHT HE O3HAKOMUJICS
CaMOCTOATEIbHO ¢ MH(pOpMaIMel o MpoBeJeHUH padoT. IIpomoIKUTENbHOCTh PErIaMEHTHBIX
pabot ompexaensieTcs mo ycmorpenuio Omeparopa Ha OCHOBAHHWU JAHHBIX €0 TEXHUYECKOU
CITY>KOBI.

5.3.OnepaTop cBsi3u BIIpaBe B cilyyae OOHApYKEHUS IKCTPEMAIbHBIX MTOJIOMOK UJTH COOEB B
pabore CeTH HmpeKpaTUTh OKa3zaHUE YCIyr 0e3 MpeaBapUTEeNbHOrO yBeJOMIIEHUS AOOHEHTa s
IIPOBEJICHUS YpE3BbIUaHBIX PA0OT 10 YyCTPAHEHHUIO TAKUX MTOJIOMOK, HO He OoJsiee yeM Ha 72 yaca.

5.4.11pu Bo3nukHOBeHuH IlepepriBa B okazanuu Yciyr no BuHe OnepaTopa CBS3H, BbIE3[]
CHEIHaTUCTa MPOU3BOANTCS 3a cueT OmepaTopa CBS3H.

5.5.B cnyuae ecnu [lepepbIB B 0ka3aHuu Y CIIyT Mpou30IIes 1o BuUHe AOOHEHTA 10 TPUYUHE:

- 00pbIBa Kabesst BHYTpH nomMenieHus: AOOHEHTa;

- BBIXOJIa U3 CTPOSI CTAaHAAPTHON MOJYJIBHOM PO3ETKH WM YCTAHOBJICHHOTO 000PYIOBaHUS
(kxoMMyTaTOpa, CETEBOW KapThl, YyCTPONCTBA PaIMOIOCTYIIA U T.I1.);

- 00pbIBa/BBIX0/IAa U3 CTPOSI MATY-KOP/A;

- W3MEHEHHUs CEeTeBbIX IMapaMeTpoB KOMIIbloTepa AOOHEHTa, MOBJIEKIIUX 3a CcOOOM
IpeKpalleHre J0cTyna K Y ciyre;

- HecTaOMIbHOHN paboThl/ HEPAOOTOCIIOCOOHOCTH ONEPALMOHHON CHCTEMBI HA KOMIIBIOTEPE
AOoHeHTa;

- TIOBpeXJeHus 00opymoBaHus, ycTaHoBiIeHHoro OmepaTopoM cBsi3u y AOOHEHTa, TO
BBIC3]] CIICIIMAJIICTA OIUTAYMBACTCS COTIIACHO YCTaHOBJICHHBIM Tapudam, pa3Men€éHHbIM Ha caiTe
Omneparopa cBs3H.

6. [opsok omiIaTel

6.1. CroumocTh YCIIyT UCUUCTSETCS Ha OCHOBAaHUU JEHCTBYIOMUX TapU(OB, pa3MEIIEHHBIX
Ha caiite Oneparopa unu B opucax Onepatopa win areHToB. Oneparop UMEET MPaBO HA U3MEHEHUE
tapudoB ¢ yBegomiieHueM [losib30Barens B MopsIKe, yCTAHOBIEHHOM HACTOSIIEH 0(hepToi.

6.2. OmnaTa 3a ycnmyru noinkHa ObITh ipon3BeneHa [lomp3oBateneM B TeueHue 3 (TpEX) qHEH
C JaThl TMOAKIIOYEHHs. B ciydae OTCyTCTBHSI TMOJIOKHTENILHOrO OallaHCa HA JHMIIEBOM CYETE
AOOHEHTa 10 OKOHYAaHHIO YKAa3aHHOTO TNIepHoja, TMpEJOCTaBlieHue JocTyna K Yciayram
MPUOCTAHABIUBACTCS.

6.3.PacuetnHniii mepuos coctaBiaseT | (OOMH) KaJdeHAAPHBIA  MeECSI, KOTOPBIA
paccuuThIBaeTCs ¢ Aathl, Koraa [lomp3oBaTento ObLT OTKPHIT AOCTYI B MHTEpHET. PacuéTHas nara
SBIIIETCSA TOYKOM O0TCcU€Ta JIJIsl TaHHOTO AGOHEHTa MpHU MOIBEICHUH OallaHca 3a paCUeTHBIN MEPHOJT
sToro AGonenTa. Pazmep kaxaoro riartexa onpenensiercs AOOHEHTOM caMocTosITenbHO. Ha nenp
HayKclieHuss AGOHEHTCKOM IJIaThl pa3Mmep OanaHca Ha JUIEBOM CYETE JIOJDKEH ObITh HE MEHbIIE



pa3Mepa aboneHnTckol miaatel. [lopor mpuoctanoBienus yciayr paBeH 0 (Hoib) pyOeid, eciiu nHOe
HE TMPEIYyCMOTPEHO JIOTOBOPOM HIIM COOTBETCTBYIOHIMM Tapudom. [lpu CHMKEHHH CyMMBI,
HaXOMAIICHCS Ha JMIEBOM cuéTe, HIDKE IMOpora MPHOCTaHOBJIEHHA yciyr. Omeparop BmpaBe
MPUOCTAHOBUTH OKAa3aHUE YCIYyT 06€3 KaKoro-I1udo MpeIBapUTEIHHOTO YBEAOMIICHUS.

6.4. OmepaTtop BIpaBe B OJHOCTOPOHHEM MOPSAKE U3MEHSTh Tapu(bl, yBeAOMHB 00 3TOM
AOOHEHTa CBOEBPEMEHHO JI0 BBEJICHUSI HOBBIX TapU (OB, TyTeM pa3MelieHus: uHpopmanuu Ha cainTe
Omneparopa W/WIM PACCBUIKM IO DJJIGKTPOHHOW Tmoure AOOHEeHTa, JMOO MOCPEICTBOM
CMC-COO0IIIEHU.

6.5.Yuér M  KOHTPOIb 32  CBOEBPEMEHHOCTHIO  IUIATEXEH  MPOU3BOJIUTCS
aBTOMAaTU3UPOBAHHOU cuctemoil yueta Onepartopa. Ha xaxxmoro AOGoOHEHTa 3aBOJUTCS JUIEBON
cuet (JIC). 3auucrnenuie JeHEKHbIX CpelICTB Ha JIMIIEBOI cUET MPOU3BOUTCS B CPOK OT HECKOJIBKUX
MUHYT 710 1 (ogHOTO) padodero AHS B 3aBUCHMOCTH OT crioco06a nomnonHeHus: AOOHEeHTOM OaaHca.

6.6. Uadopmanss 00 oObeMax OKa3aHHBIX YCIAYyr TOTOBUTCA Ha OCHOBE JIaHHBIX
OMJUTMHTOBOM CHCTEMBI M CITY)KUT OCHOBAHUEM JIJISl TATbHEUIITNX PAacYeTOB.

6.7.PacdeTsl mpou3BoASITCS B Oe3HAIMYHON (popme, MO0 WHOM COrJIaCOBAaHHOW CTOPOHAMU
dbopme, He 3aMPENICHHON TeUCTBYIOIIUM 3aKOHOIATEIbCTBOM.

6.8. Omtara MoKeT MPOU3BOAUTHCS OH-JIAWH, Yepe3 TNYHbIN KaOuHeT AGOHEHTa, TEPMUHAIIBI
1o npuéMy ruiarexeit, Oneparopos Mo NpUEMy IIaTeKeEH.

7. CTOMMOCTB yCJIYT M OPSAIOK pacyeToB

7.1.3akmoyast HaCTOSIIIUI 10roBOp, AGOHEHT OepeT Ha ceOst 0043aTeTLCTBO BHECTH OILIATY
B pazmepe 100 % 3a okazaHue ycJIyT MO MPe0CTaBIEHUIO JOCTYIa K ceTh IHTepHET, COCTOSIIYIO U3
€MHOBPEMEHHOM TIJIaThl 32 CO3/laHhe a0OHEHTCKOM JIMHUM CBSA3U (MHCTAUISIIIUOHHBIN TUIATEXK) U
AOOHEHTCKOW TIAThl 3a MEPBBIA Mecsll moib3oBaHus. B coorBerctBuu ¢ m. 1 cr. 720 'K PO
NPETEH3UH K Ka4eCTBY MHCTAIISIHUOHHBIX pa00T AOOHEHT J0KEH NMPEAbSIBUTH HEMOCPEICTBEHHO
IpY MIPUHATUY PE3yJIbTaTa BBIMOJIHEHHOW paboThl. AOOHEHT, MPUHSABIINI paboTy 0€3 MPOBEPKH, U
MOJINMCABIINN aKT BBIMOJIHEHHBIX PA0OT, JIMIIAETCS MpaBa CChUIATHCS HA IBHbIE HENOCTATKH (11. 2, 3
ct. 720 'K P®). HenocraTku, KOTOpble HE MOTJHM OBITH YCTAHOBJIEHBI MPH OOBIYHOM CIIOCOOE
NPUEMKH, SBJSIOTCSA CKPBITBIMU. O HUX AOOHEHT 0053aH U3BECTUTh MOJAPSIYMKA B pa3yMHbBINH CPOK
no ux ooHapyxeHuu (1. 4 ct. 720 'K P®D). B Takoii cutyanuu no TpeGOBaHUIO JTIOO0H U3 CTOPOH
JIOJDKHA OBITh HazHaveHa dkcreptusa (m. 5 cr. 720 'K P®). Ilo pe3ynpratam mpoBeaEHHOM
skcriepTr3bl CTOpOHAMM PEIIAeTCsl BOIPOC O pa3Mepe JEHEKHBIX CPEJICTB, MOAJIEKAIIUX BO3BpATy
AOOHEHTY 32 HEKaueCTBEHHO MPOU3BEIEHHBIE MHCTAJUIAIIMOHHBIE PAOOTHI.

7.2.001mas cToMMOCTh OKa3aHHBIX M MpefocTaBisieMbix Ycayr OneparopoM AOGOHEHTY
yKa3bIBaeTCAd B aKTE BBINOJHEHHBIX DPAa0OT, SBJSIOMIEMCS HEOTHEMJIEMOM YacCThIO HACTOSILIETO
JIOTOBOPA.

7.3. CTOMMOCTb BBINIOJIHEHUS PadOT MO CO3/1aHUI0 AOGOHEHTCKOW JTMHUM (MHCTAJUIALIMOHHBIE
paboThl) yKa3bIBae€TCS B aKTe BBINOJIHEHHBIX paboT. B ciydyae ecium MHCTAUISIIMOHHBIE PAOOTHI
OB POU3BEICHBI coTIIacHO 3aka3a AOoHeHTa, AOOHEHT 00sI3aH OTUIATUTH UX B IMIOJTHOM 00BEME,
JakKe eCIIU He IUIaHUPYET MOoJIb30BaThes yeiyramu OrnepaTopa B JalbHEHIIEM.

7.4.lenp moanucaHuss AOOHEHTOM aKTa BBINOJHEHHBIX pPa0OT SBJIAETCA IEPBBIM JTHEM
Hayaja npeAocTaBiIeHus yciayr. Eciau 1eHp nmoAnucaHus akTa BBIIIOJHEHHBIX pabOT U JIeHb Havasa
NPEIOCTABJICHUsI YCIYyT HE COBIAJIAET, YKa3bIBA€TCS KOHKPETHAas JaTa Hayaja MpeJoCTaBICHUS
YCIIYT.

7.5.Croumocth TapudHoro miaHa BKJIIOYaeT B ceOs:

- ycnyra JIOCTyna B C€Th Ha CKOPOCTH COTJIACHO BBIOPaHHOTO Tapuda

- ycayra npeaocrtasieHus nopra I/ (impokononocHoro 10cTymna)

- yciIyra NnpeaocTaBieHUs B N0JIb30BaHNE a0OHEHTCKOU JIMHUU CBSI3H

-ycllyra HpeJoCTaBJeHHMs BO BPEMEHHOE I0JIb30BaHHE AOOHEHTCKOro TepMuHama (s
Tapru(HBIX TUIAHOB MO TeXHOJoruK BKIoueHuss PON).

7.6.Pa3mep exxeMecsauyHBIX IJIATEXKEW Orpeaensercs BbIOpaHHBIM AOOHEHTOM TapU(HBIM



IUIAHOM U KOJIMYECTBOM TOAKIIOUYEHHBIX YCIYI B COOTBETCTBHMM ¢ Tapudamu Omnepatopa,
NEHCTBYIOIIMMHM HAa MOMEHT MX HNpPEJOCTaBICHMs. AKTyallbHble TapU(HbIEC IJIaHbl, U YCIYIH,
JOCTYIIHBIE JUTS TOJIKITIOYSHHsI pa3MeIieHbl B JInanom kabunere AGOHEHTa.

7.7.AGoHeHT mnpousBoAMT omary Yciayr OnepaTopa B MOPSAIKE BHECEHUS aBaHCOBBIX
iaTexxei B 0e3nanmuHon Gopme Ha JlumeBoi cu€t AOOHEHTa, yKa3aHHBIN B 3aka3e u JoroBope.
Howmep [loroBopa coBnanaer c HoMepoM JHIEeBOro cuera AOOHEHTa.

7.8. AOOHEHT OIUTaYMBaET BCE ITUIATE)KH B COOTBETCTBHUH C BEIOpaHHBIM Tapu(HBIM TUIaHOM
npenorviaroil. [Ipu Hapymenun AOGOHEHTOM CpPOKOB OIUIAThl, B TOM YHUCJIE€ HPU JOCTHXKEHUU
OTPHULIATEIBHOIO  CalbJ0 JIMIEBOIO CuYeTa B pe3ylbTaTe MpONYCKa CPOKOB  OIIAThI
MHCTAJUISIIMOHHOIO U JIp. 00s3aTeNbHbIX I1aTekel nocie okonyanus [Ipomo-nepuoaa - Onepatop
CBSI3M NIPUOCTaHABIIMBAET OKa3zaHue Yciayr no JloroBopy A0 NOMOJIHEHUs OajlaHca JIMLEBOro cueTra
Ha TpeOyeMyIO0 CUCTEMOI CyMMY.

7.9. AGOHEHT CaMOCTOATENBHO OCYLIECTBIISIET KOHTPOJIb COCTOSIHUS CBOETO JIMIIEBOIO CUETA.
JlanHas nHpoOpMaLus HAXOJUTCS B JINYHOM KaOMHETe.

8. TapudHbie miaHbl

8.1. TapudHbIii TJIaH — COBOKYIHOCTH IIEHOBBIX yclIOBU (TapudoB), Ha KOTOpbIX OnepaTop
npeJsiaraeT nojib30BaTbCsi OJHON TMOO0 HECKOIBKUMHU YCIyTaMu CBSA3H.

-Kunble mnoMelieHusi, B KOTOPBIX OCYHIECTBIsIETCS MNoJKIoYeHue ycuyr Onepartopa,
MOAPA3ACIIAIOTCA HA CIEAYIOIIUE KATETOPHHU:

-HacTHbIil 1OM —37aHue, NPeJHA3HAYCHHOE JI MOCTOSIHHOTO MPOKUBAHMS, ATAKHOCTHIO
He Ooiee Tpex ATaxkel, pacloI0KEeHHOE Ha OT/AETFHOM 3€MEIbHOM y4acTKe.

-Korremx — wHAMBUAYaIbHBIA TOPOJCKOW WM CEIBCKUH MaTOATAXKHBIA (OOBIYHO
JBYXATAXKHBIN) KHIJION JIOM C HEOOBIITUM y4aCTKOM MPHIIETAIONIEH 3eMITH, MpeIHA3HAYEHHBIN JIJIs
MTOCTOSIHHOTO MJIM BPEMEHHOT'O MPOKUBAHUS

-TayHxayCc - 3TO MaJO3Ta)XHbIM JOM €BPOIIEMCKOIO THIIA, PA3JCIICHHBIM HAa HECKOJIBKO
KBapTUp C OOIIMMH OOKOBBIMH CT€HAMH, W, COOTBETCTBEHHO, KpBIIIAMH. Y KaXKJIOW KBAPTUPBI
000pyI0BaH OTAENBHBIN BXOJ U COOCTBEHHBIN 3€JIEHBIN IBOPUK, MPUIIETAIOIINN K IOMY.

-Jlynnexkc — 3T0 000COOJEHHBINH 3aropoHBIN J0M, pa3JeieHHBIN OOIIell CTEHOW Ha JBE
MOJIOBUHBI 1101 00ILEN KpBIILIEH, paCCUNTaHHBIA HAa TPOKUBAHUE ABYX CEMEM.

-MHOroKBapTUPHBIM JIOMOM IPHU3HAETCS COBOKYIHOCTH JIBYX M 0oJiee KBapTUP, UMEIOIINUX
CaMOCTOSITEIIbHBIC BBIXOJIBI JTMO0 HA 3€MENBHBIA YIaCTOK, MPUJICTAIOIINNA K KUJIOMY J0MY, JIN0O B
MOMEIIIEHHs OOIIEro MOoJIb30BaHUS B TaKOM JioMe. MHOTOKBapTHUPHBIA JIOM COAECPKUT B cebe
AJIEMEHTHI 00IIIETO UMYIIECTBA COOCTBEHHUKOB MOMEIICHUI B TakoM JoMe. Hanmnune HecKoIbKuX
OTJICIIBHBIX JKUIIBIX TOMEIICHWH (KBapTHUP) C BBIXOJOM B MecTa OOIIEro MOJL30BAHMS HIIN
OoOLIEIOMOBYIO TEPPUTOPHUIO CUMUTAETCS OO0SA3aTENbHBIM YCJIOBUEM Ui OMNPEIEICHHUS] TaKOoro
nomemienus kak MK/[. Bee sxuibie moMeneHus: B HeM SIBJISIFOTCSI COOCTBEHHOCTBIO COBOKYITHOCTH
JIM1 HA OCHOBaHUU 3apETUCTPUPOBAHHBIX ITPAB.

8.2.B exeMmecsuHyl0 CTOMMOCTh Tapu(HBIX IIJJAHOB, MOJAKIIOYEHHE K KOTOPBIM
OCYILIECTBIISIOCH IO TEXHOJOrMK XPon BKIIIOUEHA MJIaTa 3a CIECIYIOLIUE YCIYTH:

[IpenocraBnenue nopta LTI/ (1ipokonosocHOro J0CTyma);

[II1pOKONOIIOCHBIN WIIM BBICOKOCKOPOCTHOM JoCcTyll B MIHTepHET — noctyn B MIHTEpHET cO
CKOPOCTBIO TEpEe/Iaul JTaHHBIX, MPEBBIIIAIONIMNA MAKCUMaIbHO BO3MOXHYIO MPU HUCIOJIb30BaHUU
KOMMYTHPYEMOT0 JIOCTYIIa ¢ ucroyib3oBanuem mojaema. [lopt I/ — yucnoBoit unentuduxatop
npolecca, KOTOpblii 00CTy>KUBAET CETEBbIE COCIMHEHUS Ha 3a7jaHHOM ceTeBoM anpece (IP-anpece)

[IpenocraBienue B Moiab30BaHNE AOOHEHTCKOW JIMHUH,

AOOHEHTCKasi JHMHHUS CBS3M — OTO JIHMHHUS CBS3M, COCIUHSIONIAs I0JIb30BATEIbCKOE
(okoHEeuHOE) 000PYIOBAHKE C Y3JIOM CBSI3U CETH MEepeayu JaHHBIX.

8.3. CTouMOCTbh BBIIIENIEPEUUCTICHHBIX YCIYT BKIIOUEHA B CTOMMOCTh TapU(PHBIX TUIAHOB U
JIOTIOTHUTENLHBIM TUIaTeKOM He B3uMaerca. OTka3aTbCsi OT OJHOM WIIM HECKOJBKUX YCIYyT
HEBO3MOKHO, [IOCKOJIBKY OTKa3 OT OJHOM U3 HUX CJIEJIAET HE BO3MOXHBIM ITPEIOCTABIIEHUE 1OCTYIIA



K cetu HTEpHET.

8.4.B exeMecsUHyl0 CTOMMOCTb TapU(HBIX IUJIAHOB, MOJKIIOUYEHHE K KOTOPHIM
OCYIIECTBJISIIOCH MO TEXHOJIOrMU XPON BKIIIOUEHA TUI1aTa 3a CIAEAYIOLUUE YCIYTHU:

- IlpenoctaBnenue nmopta I/ (IMpoKOMOIOCHOTO TOCTYyTIA);

[IIpOKOIOIOCHBIN WIIA BEICOKOCKOPOCTHOU nocTyn B MHTepHEeT — noctyn B MHTEpHET CO
CKOPOCTBIO II€pelau JIaHHBIX, IPEBBIIAIONINN MAaKCUMaJIbHO BO3MOXHYIO IPU MCIOJIb30BaHUU
KOMMYTHPYEMOT0 JIOCTyIa ¢ ucnosibdoBanuem moaema. [lopt I/ — yucnoBoit unentuduxatop
npolecca, KOTOpbIi 00CITy)KUBAaeT CeTeBbIe COSIMHEHUS Ha 3aJaHHOM ceTeBoM azpece (IP-aapece)

- IlpenocraBneHue B MOJb30BaHUE AOOHEHTCKOW JIMHUU;

AOOHEHTCKasi JMHUS CBSI3M — O3TO JIMHUS CBS3M, COEIMHSIONIAs I0Jb30BaTEIbCKOE
(oKOHEYHOE) 000pYAOBAHUE C Y3JIOM CBSI3U CETH Mepeaun JaHHbBIX.

- IlpenocraBieHne BO BpeMEHHOE MOIb30BaHUe aboHeHTCKOoro Tepmunana (ONU).

Aobonentckuii Tepmunan (ONU) — obOopymoBanue, KOTopoe mepeaaércs BO BPEMEHHOE
N0JIb30BaHKE aOOHEHTY C 1IEJIbI0 MOAKIIIOUEHHUS K Y3J1y CBSI3M CETH NEepeJadyH JAHHBIX C TOMOLIBIO
aOOHEHTCKOH JINHUU.

8.5 CTonMOCTP BBHIIECTIEPEUNCIICHHBIX YCIYT BKJIIOUYEHA B CTOMMOCTh TapH(HBIX IJIAHOB U
JIOTIOJIHUTENIBHBIM IIJIATE)KOM HE B3uMmaercs. OTka3aTbCs OT OJHOM WJIM HECKOJBKUX YCIYI
HEBO3MOKHO, TIOCKOJIBKY OTKa3 OT OJHOM U3 HUX CIEJIaeT HEBO3MOXHBIM MPEIOCTaBIECHNE JOCTYIIa
K cetu MHTEpHET.

8.6 B exeMmecsyHyl0 CTOMMOCTh TapuU(PHBIX IUIAHOB, TMOJKIIOYEHHE K KOTOPHIM
ocymecTBIsUIOCh 1o TexHooruu FT TP/FTTX BriIroueHa riarta 3a CiIeayonue yCIyTu:

- IlpenocraBnenue nmopta I (ImMpoOKOMOIOCHOTO TOCTYyTIA);

[IInpOKOIIOIIOCHBIN WIIA BBICOKOCKOPOCTHOM nocTyn B MHTepHEeT — noctyn B MHTEpHET CO
CKOPOCTBIO II€pelay aHHBIX, IPEBBIIAOIINN MAaKCHUMaJIbHO BO3MOXHYIO IPU MCIOJIb30BaHUU
KOMMYTHPYEMOTO JI0CTyIa ¢ ucrnosb3doBanuem moaema. [lopt LI/ — yucnoBoil unentuduxatop
nporiecca, KOTOpbIid 00CITy)KHMBAET CETEBbIE COSAMHEHH Ha 3alaHHOM ceTeBoM aapece (IP-ampece)

- IlpenocraBneHue B MoJb30BaHUE A0OHEHTCKOW JIMHUU;

AOGOHEHTCKasi JIMHUS CBSA3M — OTO JIMHUS CBS3HM, COCIUHSIONIAS I0JIH30BATEIHCKOE
(oxoHEUHOE) 000PYI0BAHKE C Y3JIOM CBSI3M CETH Mepeayu JaHHBIX.

8.7 CToMMOCTP BBHIIICTIEPEYUCICHHBIX YCIYT BKIIIOUYEHA B CTOMMOCTH TapU(PHBIX MIAHOB U
JIOTIOJTHUTENIbHBIM IUIATE)KOM He B3uMaeTcs. OTKa3arbCsi OT OAHOM W3 YCIYr HEBO3MOXHO,
MOCKOJIBKY OTKa3 OT OJHOW M3 HUX CJEJIaeT HEBO3MOXKHBIM IPEAOCTaBIEHUE JIOCTYNA K CETU
WNnTepHer.

8.8 AOoHeHT mpou3BoaUT omuaty Yciuyr no Tapudam, yctaHoBlieHHbIM OrnepaTopom
cBs3u. Tapudsl Ha Ycmyru, AeiicTByronye Ha MOMeHT noanucanus Ctoponamu Jloroopa u 3akasa,
pa3menieHsl Ha caiite OnepaTtopa CBA3U.

8.9 Tlocne ocymectBieHus: (hakTrueckoro noAkIro4YeHus Kk cetu Mutepuer Omnepatopa
cBs13U akTuBUpyeTcs onuus «IIpomo nepuony -

BPEMEHHOH OTPE30K, B TEYEHHE KOTOPOTO YCIYTH CBS3H MPEIOCTABISAIOTCS OECIUIaTHO AJIs
BO3MOKHOCTH OLIEHUTh Ka4€CTBO MpeaocTaBiIsieMblx OTiepaTopoM CBA3U YCIIYT.

Bo Bpems nelicTBusi TecTOBOTO nepruoja AOOHEHT B TeueHue 3 (Tpex) JHEH, cuuTasi JeHb
HNOJKIIOYEeHUs, TOojib3yeTcss TapupHbIM IutaHoM «lIpomox». Ilonmp30BaHue naHHBIM Tapu(HBIM
IJTAHOM He oriauuBaeTcsi AOOHEHTOM.

8.10 [lo okoHuyaHuUsi TeCTOBOro mepuoaa (3-Xx JHEBHBIM CpPOK, B TEUEHHUE JIEHCTBUS
tapudnoro miana «[IPOMO») AGoHeHT 00s3yeTcs MPOM3BECTH MOMOJHEHHE OajaHca JMYHOTO
KaOMHeTa Ha CyMMY BCEX BBITIOJTHEHHBIM OmepaTopoM CBsI3U paboT, OKa3aHHBIX YCIYT.

8.11 Bce Tapudnbie nmaaHbl U BKIOUYEHHBIC B 3TH TapudHbBIe TUIaHbl ycayru OmnepaTopa
OCHOBaHbI Ha A0OHEHTCKOM cHCTEME OIIaThl ¢ OTYETHBIM MEPHUOJOM, PABHBIM MECSILY, SIBISIOTCS
(UKCUPOBAaHHBIMU 10 CTOMMOCTH M HE IOJPa3yMEBalOT HUKAKUX JIOMOJIHUTENbHBIX IJIaTEeXEeH.
Crniucanve JeHEeXHbIX cpeAcTB c JIuneBoro cyera abOHEHTa MPOMCXOAMUT MOCYTOYHO, COTJIACHO
BbIOPaHHOTO TapU(HOI0 IUIaHa, MPONOPLUOHATIBHO KOJIMYECTBY JIHEH B KaJICHIaPHOM MecsLE.



8.12 Tlpemior «10» B BBIOpaHHOM AOOHEHTOM Tapu(HOM IUIaHE 03HAYAET, YTO CKOPOCTh
JocTyna K pecypcam cetd HTepHET, sIBIsSETCS] MAKCUMAJIbHO JIOCTHKUMOM U 3aBUCUT HE TOJIBKO OT
UCTIOIB3YEMOTO MPOTOKOJIa 0OMEHa JaHHBIMH, OT COCTOSHUS 3JIEMEHTOB CETH Tepeaay JTaHHBIX
Omneparopa, HO U OT COCTOSIHHMSI DJIEMEHTOB CETell Mepefaud JaHHBIX MPOYUX OINEpPaTopoB,
MapUIpyTOB MPOXOXKIACHHS TpaduKa A0 CEPBEPOB U JAPYTOro CETEBOr0 00OPYIOBAHUSA, C KOTOPBIM
o0opynoBaHre AOOHEHTA OCYIIECTBISIET OOMEH JaHHBIMH.

[TosTomy Omnepatop HE rapaHTUPYET HEM3MEHHOCTh CKOPOCTH OOMEHa [aHHBIMH Ha
OpraHn3yeMOM KaHalle B T€YEHHE BCEro Mepruoja BPEMEHHU MpeocTaBieHus Y ciayru AOOHEHTY 3a
npeJieIaMi CBOEH CETH.

8.13 AOoHeHT BnpaBe U3MEHHUTH Tapu(HBIH 1aH. CMeHa Tapru(pHOTO IJ1aHa IPOU3BOAUTCS
¢ mo0oro uucia Mecsa nocpeactsom usmeHenus: Tapudnoro miana B JInunom kabuHere.

8.14 B cmydae cMmeHbl TapuHOro IUIaHA O WHUNHUATABE AOOHEHTa JICHb CMEHBI
Tapu(pHOrO IMIAHA CUUTAETCS MOJHOIIEHHBIM AHEM MPENOCTABICHHS YCIYTH, TIPU 3TOM CTOUMOCTD
MIEPBOTO JTHS UCTIOIB30BAHMUS HOBOT'O TApU(HOTO TITaHA CIICHIBAETCS B 9TOT K€ JICHb.

9 IlpaBa u 003aHHOCTH CTOPOH

9.1 Omnepatop 06s13aH:

9.1.1 Oobecneunts AOOHEHTY BO3MOKHOCTb O3HAKOMJICHHSI C YCJIOBHUSAMHU HACTOSILIErO
JIOTOBOpa ¥ U3MEHEHUSIMHU K HEMY, ITyTEM pa3MelleHus ero Ha caiite Onepartopa

9.1.2 TIlpenoctaBuTh AOOHEHTYy MAOCTYN K CETH, 3aKIIOYAIOMUNCA B (POPMHUPOBAHUU
OnepatopoM cBsi3M AOOHEHTCKOM JIMHUU (MPOKIIAJIKa MO KBAPTUPE HE OCYILECTBISAETCS, ISl ATUX
nesneil  BBIAENAETCS HEOOXOAMMOE KOJUYECTBO METPOB JIMHUM CBA3M Ui TOAKIIOYEHUS
AOGoHEHTCKOro ycTpoicTBa K ceTH). [locie BeimoiaHeHus JaHHBIX paboT CTopoHamu odopmitsieTcs
aKT BBIIOJHEHHBIX paboT. PaboTOoCmOCOOHOCTH  COEMWMHEHHS]  OMpEACNseTCS  HaJndueM
COOTBETCTBYIOIIETO0 curHana Ha AOOHEHTCKOM ycTpoiictBe U AOGoHeHTCKoM mopTy Ormepatopa
CBSI3U, a TAK)KE OTCYTCTBUEM OIIMOOK Ha AOOHEHTCKOM yCTpPOMCTBE.

9.1.3 IlpenocraBisate AOOHEHTY YCIyrd AOCTYyIa K CETH, COOTBETCTBYIOIINE MO KAYECTBY
JNEHCTBYIOIIMM CTaHAapTaM, TEXHHYECKHMM HOpPMaM W TMpaBWJIaM, JMICH3WSIM M YCIOBHIM
Hactosimero Jlorosopa mocie oruatel AGOHEHTOM HEOOXOIMMBIX I Hadalla OKa3aHUsl yCIyr
IJIaTeXEN.

9.1.4 Ortkpeith AOoHEHTY nuueBoi cyéT B 0Oaze maHHBIX Omeparopa W 00€CHEYHTH
BO3MOXXHOCTB JIOCTyIa K HEMY MyTEM MPEJOCTABIICHUS CETEBbIX PEKBU3UTOB JOCTyNa (JIOTUHA U
napoJis).

9.1.5 IIpomsBecTn nemoHcCTpaluio paboTel cetu MHTEepHEeT Ha oOopymoBaHnu AOOHEHTa
WM Ha OOOPYAOBAaHWM TEXHUYECKHX CIICIUAINCTOB, O3HAKOMHTH AOOHEHTa C MpaBHIAMHU
MOJIb30BaHUsI CEThIO, BBIJIATh CETEBbIC PEKBU3HTHI.

9.1.6 Ilpu cobmoaeHun AOOHEHTOM YCIOBHM HACTOSIIETO JIOrOBOpa U TMOMAJIEPKAHUHU
OKOHEYHOT 0 000py0BaHuUs B pa00OTOCIIOCOOHOM COCTOSIHUN 00ecTieYyrBaTh MPEJOCTaBIeHNE Y CIyT
KpPYTJIOCYTOYHO U €XEJIHEBHO, KpOME MEPUOAOB MPOBEJIEHUS MPOMUIAKTUYECKUX M PEMOHTHBIX
pabor, o xkotopeix Omeparop Oymer mupemymnpexnaarb AOOHEHTa, a TakkKe OOeCreYnBaTh
TeXHUYECKYIO MOJACPKKY 1Mo Tenedony +78612011132.

9.1.7 VYBemomisith AOoHeHTa 00 W3MEHEHHMH Tapu(oB B TOPSAKE, MPEAYCMOTPEHHOM
HacToAIIeH MyOIM4HON 0epToil.

9.1.8 IlpenoctaButh AOOHEHTY BO3MOXKHOCTH IOJIYUYEHHUS KOHCYJIBTAUH IMOCPEICTBOM
oOpamieHust B CiIyxO0y TexHHUecKoH mnojaepkku. OO0beM KOHCYIbTAllUd OTrpaHUYUBACTCS
KOHKPETHBIMM TEXHHYECKMMM BOMPOCAMH, CBSI3AHHBIMU C OKa3zaHueM Ycayr. Bpewms
MPEeA0CTaBICHUS KOHCYIbTaui: ¢ 9 1o 21 yac.

9.19 Tlpu  BO3HMKHOBEHMM  TEXHHYECKHUX  HEMONAAOK,  3aTPYAHSIONIMX  WUIU
NPEIMATCTBYIOMMX OKa3zanuio OnepaTtopoM Ycinyr AOOHEHTY, €CIIH 3TH HEIOJIAK! BBI3BaHbI cCOOEM
B padoTe WM BBIXOAOM U3 cTposi o0opynoBanus OnepaTopa, B pa3yMHbIE CPOKU HPEANPUHATH BCE
BO3MOKHBIE MEpPHI JJs YCTpPaHEHUS TAaKUX HEMOJaJ0K ¥ BO300OHOBJICHHS HOPMAaJIbHOTO
IPEJOCTaBICHUS Y CIIYT.



9.1.10 IlpousBoauTh 3a CBOM cuéT mo 3asiBKe AOOHEHTa JMATHOCTHKY W YCTPaHEHHUE
HEUCITPABHOCTEN B CETH Mepeiauu JaHHbIX, a Takke (PU3NYECKUe HEHCIPABHOCTH B JIMHUU CBS3H,
BO3HUKIINE HE MO BHUHE AOoHeHTa. Hemomaaku paznmdHOro XapakTepa, BOZHHUKIIME MO BUHE
AbGoneHnTta yctpanstorcs OnepatropoM CBSI3M B COOTBETCTBUU CO CTOUMOCTBIO, YCTaHOBJIEHHOMN
Pernamentrom npenoctasienust ycayr (Pemont IIK um mpoumx cereBbIX yCTpoHCTB AOOHEHTa
Omnepatop He MPOU3BOJIUT).

9.111 B cnyuae yBemomsieHuss AOoHeHToM Ormeparopa CBsI3M O HEHUCHPABHOCTSIX,
HPEISTCTBYIONUX TOJb30BAHUIO yCIayramMH (mepepelB B oOKasaHuM yciyr), OmepaTop cBsizu
00s13yeTCsl yCTPAHUTDh HETIOJIAAKU B TEUSHHUE 72 4acoB MOCIIE MOJTydeHUs 3asiBKU. B MaHHBIN CpOK HE
BKJIFOYAIOTCSI BBIXOJHBIE (Cy0OOTa, BOCKpECEHbE) M Hepabouwe Mpa3JHUYHBIE JHU, COTJIACHO
JEHCTBYIOIIEMY 3aKoHOAaTeNnbCTBY PD. @ukcanus oOpallieHnil OCyIIeCTBISIETCS] KPYTI0CYTOYHO,
BKJIIOYAs BBIXOAHBIE (CyO0O0Ta 1 BOCKPECEHBE) M MPa3JHHUYHBIC JHH.

9.1.12 He pacnpocTpaHsTh cBeieHUsI 00 AOOHEHTE 0€3 ero MUChbMEHHOT'0 COTJIaCHs TPEThUM
JIMIIaM, 32 HCKJIFOUEHUEM CITy4aeB, MPEeTYCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOJATEITLCTBOM, a TAK)KE
o0ecreyuTh 3alUTy NepPCOHATbHBIX TaHHBIX AOOHEHTa MpU UX 00paboTKe.

9.1.13 B caywyae pactopkeHusi [loroBopa BEpHYTH NIEHEKHBIE CPEACTBA, OCTABIIMECS Ha
JULIEBOM cueTe AOOHEHTa, 32 BBIYETOM CYMMBbI (haKTHYECKH MMOHECeHHbIX OnepaTopoM pacxoaoB
Ha OTIIPaBKY IUIaTeXka.

9.2 Omnepatop BIpase:

9.2.1. "3MeHAT, ¥ JOMNOJHATH YCJIOBHUS JIOTOBOpa, HW3MEHATh Tapudbl Ha YCIyru.
VYBenoMIeHHS O TakUX HM3MEHEHUSX M JIONOJHEHMAX pasmematorcs OrnepatopoM Ha €ro
odunranTbHOM caiiTe He MeHee 4eM 3a 10 (mecsaTh) aHei 10 BeTyruieHus ux B cuity. [Ipu Hecornacuu
C JOOBIMH M3MEHEHHMSIMM U JIONOJHEHUSMU K YCJIOBHMSM HACTOSIIETO JOrOBOPa, M3MEHEHHEM
Tapu(OB MM HA3HAYEHUEM HOBBIX IUIATEKEH B JOMOJHEHUE K YK€ CYIIECTBYOIIMM, AOOHEHT
JIOJDKEH TPEKpPaTHTh Iosib3oBaHue Yciyramu. Ecin AGoneHT mo ucteuenuu 10 (mecsitu) qHei c
MOMEHTa pa3MEICHUsI YBEJOMJIEHUSI HAa CailTe MPOAOJDKAET MOJIb30BaThca Yciayramu, Onepatop
BIIPaBE CYUTATh, YTO AOOHEHT COTJIaCeH C BHECEHHBIMU U3MEHEHUSMU U JIOTIOIHEHUSIMHU.

9.2.2. IlpuBnekaTb K BBIMOJHEHUIO PAa0OT MO TMOJKIIOUYEHUIO W/WUIM TEXHUYECKOMY
ob0cnyxnuBaHui0 AOOHEHTa TPEThUX JHIl B cOOTBETCTBUHU €O cT. 706 'K PD.

9.2.3. Orka3ath AOOHEHTY B MOJAKJIIOUYEHUH YCIAYr B CIydae OTCYTCTBUS TEXHUYECKOU
BO3MOXXHOCTH, B TOM YHCIIE€ HU3-3@ MECTOPACHOJIOKEHUs MoMelleHus AOOHEHTa BHE 30HBI
oOciyxuBanusg OnepaTopoM CBSA3M, a TaKKe B CJIydasX, YCTAHOBJIEHHBIX JEHCTBYIOIIUM
3aKOHOJATEIbCTBOM.

9.2.4. TlpuocraHaBiuBaTh pabOTy Ha OCHOBAHMM YCIIOBMI, YKa3aHHBIX B HACTOSILEM
HoroBope.

9.25. Orka3arb AGOHEHTY B IMOBTOPHOM MOJKJIIOYEHHH K YCIyraM IMociie MpeKpalleHus
IPEJOCTaBICHUs YCIOYyr, €CIM NPEJOCTaBICHHE YCIYr ObLIO MPEKpalleHO BCJEICTBUE
NPOTUBO3aKOHHBIX JE€WCTBUM AOOHEHTa IO OTHOUIEHUIO K JApyruM AOOHEHTaMm, a TakXke I0
oTHoweHuto Kk OnepaTopy cBsi3U B ceTH Oneparopa CBSI3U U 3a €€ MpeieIaMu.

9.2.6. Ha ocHOBaHMM TIOKa3aHW{ aBTOMATH3WPOBAHHOW CHCTEMBI ydéra 00BEMa U
CTOMMOCTH OKa3aHHBIX YCJIYr COINIACHO JACWCTBYIOIIMM TapU(HBIM IUIaHAM, HPOU3BOIUTH
CIIMCaHUE CPEJCTB C JIMLEBOI0 cyeTa, OTKPHITOro AOOHEHTY Il y4€Ta OKa3aHHbBIX YCIYT M UX
OTLJIaTHI.

9.2.7. B mepuop orcyTcTBUs moTpedaeHus Y cayr AOOHEHTOM Ha MPOTSHKEHUHU 3X MECSIIEB
AOGOHEHT UMeeT IpaBo B J1000€ BpeMsi aKTUBUPOBAThH CBOIO YUETHYIO 3anuch. [1o ucreuenuu 6- T
MECSIEB OTCYTCTBUS AKTUBHOCTM — Y4€THas 3alMCh IOMEUIAETCSs B KOP3MHY U YAAJSEeTCs.
[ToBTOopHOE 3akmrodeHue JloroBopa ¢ AOOHEHTOM OIUIAYUBACTCS OTAEIHHO TPH HATUYHH
TEXHUYECKOW BO3MOKHOCTH U IIPH YCIOBUH MOTALICHUS 33JOJDKEHHOCTH (B ciIydae ee HaJTu4us) 1o
npeapiaymemy Jloropopy.

0.2.8. be3 kakoro-nmubo yBeAOMJICHUS BBOAUTH Ty WIA HHYIO (QUIBTPALMIO WU



OJIOKUPOBKY aJ[PECHOr'0 TMPOCTPAHCTBA M TMpeKpamiaTh AOCTYyll AOOHEHTa K TE€M WM HWHBIM
dbparmMenTam, oObeKTaM, HHHOPMAIIMOHHBIM pecypcaM H yciiyram ceti MHTepHeT (agpecam, ceTsM,
cepBepaM, TeJICKOH(PEPEHIHMSIM, CITUCKaM PAaCChUIKM U T.I.) Kak B Poccum, Tak u 3a pyOexom.
OrpaHuyeHust 1OCTymna BBOASTCS B clydae, €CIM CBOOOAHBINA JOCTYI K 3TUM MHGOPMAIMOHHBIM
pecypcaM, JODKEH ObITh OrpaHudeH Ha ocHoBaHuu Pemenuit, IloctaHoBienuii u apyrux
HOPMAaTUBHBIX JOKYMEHTOB KOMIIETEHTHBIX TOCYAapCTBEHHBIX OPTraHOB.

9.2.9. IllpeanpuHUMAaTHL COOTBETCTBYIOIIUE OPraHU3AIMOHHBIC W TEXHUYECKHE JIEHCTBUS,
HAlpaBJICHHbIE Ha oOecreueHue 3aluThl HMHQOPMAIMOHHBIX PECYPCOB, HEJOIYIICHHE
pacnpocTpaHeHusl WH(OpPManuu, cojaep)Kameld TNpPU3bIBBI K HACHIBCTBEHHOMY W3MCHCHHIO
KOHCTUTYIIMOHHOTO CTpOS, TpONaraHjy BOWHBI, HACWIWs W TOpHOrpaduu, pa3zKUTaHHUE
PENUTMO3HOM M HAllMOHAIBHOW PO3HHU, YIIEMJICHHE YE€CTH M JOCTOMHCTBA YeJIOBEKa U JIPYrou
uH(pOpMaIINH, 3aMPENIEHHON K PACTIPOCTPAHEHHUIO JIEHCTBYIONINM 3aKOHOIATEITLCTBOM.

9.2.10. ITpn momy4yeHuu 3asBICHUN OT TPETHUX JIKI, B TOM YHCIIC TIPaBOOOIaIaTeNIeH, UX
IpeICcTaBUTEICH, O HapymeHnrn AOOHEHTOM WX TIpaB Ha WCIOJIb30BAHHE PE3yIbTaTOB
MHTEJUIEKTYAJIbHOM JIeATEIbHOCTH U IPUPABHEHHBIX K HUM CPEJCTB UHIMBUyanu3anuu, Oneparop
BIIPaBE JI0 BBISICHEHHUS BCEX OOCTOSITEJILCTB M TIPABOBBIX OCHOBAHHI HCIIOJIB30BAHMS PE3YJIHTATOB
WUHTEJUJIEKTYAJIbHON JESATENbHOCTH M TPUPABHEHHBIX K HHUM CPEJICTB HMHIWBHUAYyaIA3AIlNH,
NPUOCTAHOBUTH JOCTYnl AOoHeHTa Kk Ycayram. [loBropHoe BkItOueHHE Ycayr AOOHEHTY
MIPOU3BOJIUTCS B TEUCHHUE TPEX THEH IMOCIe yCTPaHEHUS! COOTBETCTBYIONINX HAPYIIEHUH, BKITIOUAs
npekpaiieHus (pakTHYeCKOro HEMpaBOMEPHOTO MCIHOJB30BAHUS PE3YNIbTATOB HMHTEIEKTYalbHOU
NESTENBHOCTH, a Takke mocie nepenadu Omnepatopy rapaHTHiHOTO muchma oT AOOHEHTa o
HEJIOMYIICHUH B IaJIbHEHIIIEM YKa3aHHBIX JICUCTBUI U BO3MEIICHHS YOBITKOB B CITy4ae UX HATUYHS.

0.2.11. B ciyuyae oOHapyXCHHSI HECOOTBETCTBUS/OTCYTCTBUS HEOOXOIUMBIX IS OKa3aHUS
yCIIyT TIEPCOHANBHBIX JIAaHHBIX U UaeHTU(UKaMu AOGoHeHTa, Oneparop BIpaBe MPUOCTAHOBUTH
AOOHEHTY JIOCTYII K YCJIyram JI0 MOMEHTA YCTPaHCHHUS BBISBIICHHBIX HAPYIIICHUH.

0.2.12. B cnyyae npekparnieHus aeicTBus HacTosmero Jlorosopa, Oneparop nuMeer mpaBo
MIPOU3BECTH JIEMOHTAK A0OHEHTCKOM JIMHHH.

9.3. AGoHeHT 00s3aH:

9.3.1. Jlo nmauana momws3oBaHus Yciayramu OrmepaTopa BHUMATEIHLHO O3HAKOMHUTHCS C
YCIIOBUSIMU HACTOSILIETO JOTOBOpa B LIEHTpax oOciyxuBaHus AOoHeHTOB Omeparopa 1nbo Ha
carite Onieparopa, IPUHSTH U COOJTIOIaTh BCE M3JIOKEHHBIE TPEOOBAHUS U TOJIOKEHUS HACTOSIIETO
JloroBopa-oepTsi.

9.3.2. OOGecnieunts Aoctyn npeactaButens Oneparopa B NOMELIEHUE K MECTY pa3MelleHus
aOOHEHTCKOro (OKOHEUHOr0) 000py10BaHusl, 00eCTIeYUTh JTUYHOE MPUCYTCTBUE JTUOO MPUCYTCTBHUE
YIIOJTHOMOYEHHOTO TPEICTaBUTENST AOOHEHTA MTPH MPOBEACHUN pabOT, OKa3aHUU JOTIOTHUTEITHHBIX
ycIyr U ycnyr pocryna k cetu Omeparopa, M MOANUCATh JOKYMEHTHI, MOATBEp)KIAtoUIe (HakT
BBITIOJTHEHUST Pa0bOoT, okazanus yciyr. [Ipu 3ToM nroboe iuilo, IpeocTaBUBIIee MPEACTaBUTEISAM
Omnepatopa [OCTYyn B TMOMEIIEHHE W TOANUCABIICE YKAa3aHHBIC BBIMIE JOKYMEHTBI, CUHTACTCS
YIIOJTHOMOYEHHBIM Ha 3TO AOOHEHTOM U JEHCTBYIOIIMM B MHTEpEcax u Mo nopydeHutro AOGoHeHTa
Ha ocHoBaHuu cT. 182 'K PO.

9.3.3. OGecrnieunth noctyn crenuanuctoB OnepaTopa B MOMENICHUE K MECTY pa3MeIleHUs
O6GopynoBanus AbGoneHnta u Omneparopa AJisi IPOBEJAEHUS padOT MO MOAKIIOUCHHIO K Y cllyram, a
TaK)K€ B CJIy4ae IPOBEICHUS IJIAHOBBIX, MPO(PHUIAKTUUECKHX, PErJIAMEHTHBIX, PEMOHTHBIX H
aBapuitHbix pabort. IlpencraBiaTs cneuuanucty Omnepatopa UHQOPMALUIO O MECTax KperUieHUs
000pyIOBaHMSI WITH TIPOKJIAJAKH KaOesl.

9.3.4. Tlognep:kuBaTh TMOJOXKHUTENbHBIN Oananc JluieBoro cuera, OIUIaYuBas YCIyrd
Omneparopa B MOpsIIKE, MPEAYCMOTPEHHOM HACTOSIIEH 0EPTO U MPUITOKEHUSIMHU K HEH.

9.3.5. B nmeHp mpemoctaBieHUss JOCTynma K YcClIyraMm TMOANHCATh  JTOKYMEHTHI,
NOATBEpXKAAOMKE TpenoctaBienne Ycmyr. Ilpm stom moboe MmO, NpeaoCTaBUBIIEE
npeacraBureasiM Omneparopa CBSI3U JAOCTYI B IOMEIEHHE K MECTy pa3MmelneHusi AOGOHEHTCKOro



YCTPOWCTBA U MOANKCABIIECE YKA3aHHBIC BBIIIE JOKYMEHTBI, CYUTAETCS YIIOJIHOMOYEHHBIM Ha 3TO
AOGOHEHTOM NpU OTCYTCTBUU CHELIMATIBHON JOBEPEHHOCTH.

9.3.6. HesamemnmutensHo m3Bemath Omeparopa 000 BCeX Ciydasx MEpPEPHIBOB CBSI3U B
OKa3bIBaeMbIX AOOHEHTY yCIyrax.

9.3.7. He moaxmouaTh Kk aOOHEHTCKOHM JIMHUHA OOOpYyIOBaHUE, HE UMEIOIIEE TOKYMEHTa O
HNOJATBEPKACHUN COOTBETCTBUSL  YCTAaHOBJIEHHBIM 3aKOHOAAaTeldbcTBOM P®  TpeboBaHusM,
UCTIOIH30BATh IPOTPaMMHOE obecrieueHme COOTBETCTBYIOIIIEE YCTaHOBIICHHBIM
3akoHOJaTeNbcTBOM P® TpeboBanusM. Copepxarh aOOHEHTCKYIO JIMHMIO ¥ OKOHEYHOE
000pyI0OBaHKE B CBOEM TTOMEIICHUH B UCIIPABHOM COCTOSTHHH, COOJTIO/IaTh TIPaBHJiIa dKCIUTyaTaIlluu
OKOHEeUHOTO obOopynoBanus. OOecrieunBath  coxpaHHOcTh  OOopymoBanmsi  Omepatopa,
ycTaHoBJIeHHOro y AGoHeHTa. ObecneunBaTh 3JeKTpONUTaHue 000py10BaHUs, UCIIOIb3yEMOT0 IS
OKa3aHUs yCIYT.

9.3.8. VBemomusaTe Oneparopa 00 oTKaze OT ucnonHeHus JloroBopa, BEpHYB IIPU 3TOM BCE
o0opynoBaHue, Haxozsmeecs y AOOHEHTa HAa OTBETCTBEHHOM XPAaHEHWW Ha TEPHOA JCUCTBUS
JIOroBOpa JMOO OIUIATUTh CTOMMOCTh MOBPEXKAEHHOTO WM YTEPSHHOIO 000pYAOBaHUS,
HAXOJAIIETOCS Ha OTBETCTBEHHOM XpaHEHHH Y AOOHEHTA.

9.3.9. CBoeBpeMEHHO U B MTOJHOM 00BEME OIIAUYMBAThH YCIYTH, AOMOJHUTENbHBIE YCIYTH U
paboTHL.

9.3.10.B Teuenue 5 (mATH) KaneHJapHBIX AHEH u3BemaTh Oneparopa 00 N3MEHEHHSIX CBOUX
PEKBU3UTOB W/MJIM O CMEHe (aMWINK, UMEHH, OTUeCTBa, M3MEHEHHWU HoMmepa TenedoHa WU
NAacTHOPTHRIX JaHHBIX AOOHeHTa. AOOHEHT HECeT OTBETCTBEHHOCTh 3a HapyllIeHHE TaHHON
00s13aHHOCTH B citydae eciu Ornepatop CBSI3U IOHEC B CBSI3U C HApYLIEHUEM JaHHOM 00513aHHOCTH
YOBITKH.

9.3.11.CoGmronate Hopmbl monb3oBaHusi ceTbio MHTEpHET, B TOM 4YHCIIE MOJIb30BATHCS
Yemyramun  Omepatopa  HCKITIOYUTENBHO — JUIS  IENied, HE3ampem€HHBIX  JICHCTBYIOIIUM
3aKoHOJATeNbCTBOM. [Ipu 3TOM M30erath BOZHUKHOBEHUS KOH(IMKTHBIX CUTYyalludl C APYrUMHU
y4aCTHHKaMH ceTu WHTepHeT, He MpHUUYMHATH ymepO, He co3laBaTh MPOOJIeMbl W HEymoOCTBa
JPyruM ydacTHUKaM ceTu HTepHeT.

9.3.12.Hectu OTBETCTBEHHOCTh MO 3alllUTE KOMIBIOTEPHOrO OOOPYIOBaHMS, COAEPKATh
AIIEKTPOMPOBOJIKY B TEXHMYECKHM HCIPABHOM COCTOSHHUHM, a TakKe OO0ECIeYUTh 3a3eMJICHHE
3JIEKTPOOOOPYIOBAHUS B COOTBETCTBUU C JCHCTBYIOIIMMH HOPMaMH U CTaHIapTAMHU.

9.3.13.He wucmonb30BaTh KaHAJIBl CBSA3M, MpenocTaBisieMble OmnepaTopoM CBsI3W, IS
nponycka Tpaduka or nHbIX OnepaTopoB U ceTel CBSI3U.

9.3.14.He nponaBath 1 He nepeAaBaTh TPETHUM JHIaM Y CIIyTH, oKa3biBaeMble OniepaTopom
CBSI3M 10 HACTOALIEMY JIOTOBOPY, a TaKKe HE TiepeaaBaTh CBOM IpaBa 1 00s3aHHOCTH 110 JloroBopy
TPEThUM JHIaM 0e3 TpeIBapUTEIBHOTO MMHUCHPMEHHOTO COTjlacusi oreparopa cBs3u. llpu
HecoOII0/IeHNN JTaHHOro myHkTa JloroBopa Omeparop CBS3M HMEET NMPaBO B OAHOCTOPOHHEM
HOpPSIAKE paCTOPTHYTh JOTOBOD.

9.3.15.He wucnome3oBarh CeThb [UIsi PacHpOCTPAHCHHUS HEHYKHOH  TIOJTydYaTesro
He3ampamuBaeMold uHpopMaluu (CO3AaHMs WM y4acTUs B CETEBOM IlIyMe - «cmame»). B
YaCTHOCTH, SIBJISTFOTCS HEAOMYCTUMBIMHE CJIETIYIOIINE TCHCTBUS:

- MaccoBasi pacchUIKa HECOTIaCOBAaHHBIX MPEIBAPUTEIBHO 3JICKTPOHHBIX muceM (Mass
mailing).

ITox MaccoBOM pacChIIKOM NTOAPAa3yMEBAETCs KAaK pACChUIKA MHOXKECTBY I10JIy4aTeIeH, TaK U
MHOKECTBEHHAsl PACChlIKa OJHOMY IosydyaTento. [loa 3IeKTpOHHBIMU NMUCHMAMU ITOHUMAKOTCS
COOOIIEHHMSI 3JCKTPOHHOM MOYTHI U APYTUX MOJOOHBIX CPEJCTB JIMYHOTO 0OOMEeHa HH(OpMaIUEi.

- HecornacoBanHasi pacchlika 3JIEKTPOHHBIX IMHUCEM PEKJIAMHOI0, KOMMEpPYECKOro WU
aruTaIMOHHOTO XapaKTepa, a TAaKXKe MICEeM, COIEPIKAIINX IPYObIe 1 OCKOPOUTENbHBIC BHIPAKEHUS U
IPEUIOKEHUSI.

- Pasmemienne B 1000W KOH(pEpPEHLMH COOOIICHUH pPEKIAMHOIO, KOMMEPUYECKOro,
aruTaliOHHOTO XapakTepa WK COOOILEHUH, cofepKalluX MPUIIOKEHHbIE (ailsibl, KpOMe Cly4yaes,



KOTJ]a TaKKe COOOIEHUS SIBHO Pa3pelleHbl MPaBUIaMU TaKOW KOH(PEPEHIIUH MPEeABAPUTENHHO.

- Hcnonb3oBanue CcOOCTBEHHBIX WM TPEIOCTABICHHBIX HH(DOPMAIMOHHBIX PECYpPCOB
(TIOYTOBBIX SIIMKOB, aPECOB AIEKTPOHHOM MOYTHI, CTpaHUI] WWW U T.J.) B KAUE€CTBE KOHTAKTHBIX
KOOPAMHAT MPHU COBEPILICHUHU JTFOOO0T0 U3 BHIIICONMCAHHBIX IEUCTBUA, BHE 3aBUCUMOCTH OT TOTO, U3
kakol Touku CeTu ObLIM COBEPIIEHBI 3TH JIEUCTBUSL.

9.3.16.He ucnons3oBath uaACHTU(GUKAIIMOHHBIC JTaHHBIC (MMEHa, ajpeca, TeJieOoHbI U T.1.)
TPEThUX JIHII, KPOME CITy4aeB, KOTIa 3TH JIUIA YIIOTHOMOUYMIH AOOHEHTa Ha TaKOE UCIIOb30BaHUE.
B 10 ke Bpemsi AGOHEHT JI0JKEH MPUHATH MEPHI 10 MPEIOTBPALICHUIO NCIIOIb30BAHUS PECYPCOB
CeTn TpeTbUM JHIIaM OT €ro WMEHH (00eCmednTh COXPAaHHOCTh IMApOJIEH M TPOYUX KOJOB
aBTOPU30BAHHOI'O JOCTYIA)

9.3.17.He pacmpocTpaHaTh NpOrpaMMHOE OOECIeUYeHHE, KOTOPOE MOXET cojJepkKaTh
BPEJIOHOCHBIN KOJT (KOMITbIOTEPHBIE BUPYCHI).

9.3.18.He mpucBanBath AOOHEHTCKHUM YyCTPOWCTBaM, MOJKIIOYEHHBIM K O0OOpPYHAOBaHHUIO
Omnepatopa CBsI3H, CETEBBIC agpeca OTIMYHBIE OT TeX, YTO mpemoctaBui OmnepaTop CBS3H HIU
COBMAIaroONIMeE ¢ ucnosib3yeMbiMu B Cet Onepatopom CBS3H.

9.3.19.He ucnonp30BaTh HECYIIECTBYIOIIME OOpAaTHBIC aJipeca MPU OTIPABKE AIIEKTPOHHBIX
IUCeM 3a MCKIIIOYEHHEM CIllyyaeB, KOIJla MCIOJb30BaHHE Kakoro-imbo pecypca Cetu B siIBHOU
dbopMme pazperraeT aHOHUMHOCTb.

9.3.20.He npousBoauTh nepexsaTt u AexoaupoBanne CeTeBbIX makeToB (cHUDUHT).

9.3.21.He ucnonap30BaTh HACTPOUKHU CBOMX PECYPCOB TaAKUX KaK:

- OTKpBITBIHA PETPAHCISITOP AMEKTPOHHOM MouThI (Open SMTP-relay).

- CpenctBa, MO3BOJISIIONINE TPETHUM JIMIIAM OCYILECTBISITh HEABTOPU30BAHHYIO paboOTy B
Cetu (OTKpBITBIE IPOKCU-CEPBEPHI U T.1I1.).

- O6menocTynHble NIMPOKOBEUIATENbHBIE aipeca JJOKAIbHBIX CEeTeH.

- DIJIEKTPOHHBIE CIHMCKH PACCBUIKM C HEIOCTaTO4YHOM aBropu3anueil [loamucku wnm Oe3
BO3MOKHOCTH €€ OTMEHBI.

9.3.22.He ocymiecTBisTh MOMNBITKM HECAHKIIMOHUPOBAHHOIO jAocTyna K pecypcam Certw,
npoBeaeHus i ydacTtus B CeteBbix aTakax u CereBoM B3iome. B ToM 4uciie He OCyIIeCTBISATh:

- JleiicTBus, HampaBlieHHbIC HA HAPYIICHHE HOPMAJIbHOTO (DYHKIIMOHUPOBAHUS DJIEMEHTOB
Cetu (KOMIBIOTEPOB, JAPYroro OOOPYAOBaHUS WM MPOrPAaMMHOTO OOecreyeHus), He
npUHAAIeKAUX AOOHEHTY.

- JleiicTBus, HaMpaBJICHHbIE HA MOJydeHNE HECAHKIIMOHUPOBAHHOTO JOCTYIA, B TOM YHCIIE
NPUBWIETUPOBAHHOTO, K pecypcy Cetu (KOMIBIOTEPY, JAPYroMy OOOpYAOBAHUIO WIIU
WHPOPMAIIMOHHOMY pEecypcy), TOCIEIYyIoNmee WCIONb30BaHUE TaKOro JOCTyHa, a TakkKe
YHUYTOXEHHE WM MOJIU(UKALIKS POTPAMMHOTO OOECTIeUEHUS UM JTaHHBIX, HE MPUHAITISKAITIX
AOoHeHTy, 0€3 coriacoBaHdWsi C BIAACIBIEM OTOTO TMPOTPAMMHOTO OOCCIICUCHUS WM
aJIMAHUCTPATOPOM JAHHOTO MH(POPMALIMOHHOTO pecypca.

- Ilepemauy Ha oGopynoBanue Cetu OecCMBICIEHHOM WM Oecrojie3HOM WH(pOpMaluu,
CO3/AlONIe MMapa3WTHYI0 HArpy3ky Ha 3TO o00OpyloBaHHWE, B OO0BEMaX, MPEBBIMIAIOIINX
MUHUMAaJIbHO HEOOXOIUMBIE JIJISl IPOBEPKHU.

9.3.23.B cnyyae BOSHHMKHOBEHHS CIICIHAIBHBIX TPeOOBaHUU (CKpBITas MPOBOJIKA M ApP.) K
IPOKJIaJIKe KalOess BHYTPHU MOMEIIEHHUs, OCYILECTBUTh TaKyl0 MPOKIAIKY CAMOCTOSTENBHO.

9.3.24.B cnyvae nHampaBiieHus1 3assBKu OmnepaTopy CBSI3W O MPOBEACHUU JOMOTHUTEIBHBIX
yCIIyT ¥ paboT, 3a4UCIUTh TPEOYEMYI0 CyMMY Ha CBOH JIMILIEBOM CUET JJIs1 BO3MOXKHOCTH CIIMCAHUS
JEHEeXHBIX cpeAcTB OnepaTopoM CBSI3H 32 OKa3aHHBIE YCIYTH/BBINOJIHEHHbIE pa0OTHI.

9.3.25.1lpu HEOOXOAUMOCTH YCTAaHOBKM OOOPYIOBAaHUS B MOMEUICHUH WA Ha TEPPUTOPHH
AOOHEHTa - MPHUHATH YCTAHOBJIEHHOE OOOpYJOBaHUE HA OTBETCTBEHHOE XpaHeHue. Eciam nmms
paboThI 000PYAOBaHUSA TPEOYETCS NEKTPONUTAHUE - IPEAOCTABUTH BOZMOXKHOCTD MOJIKITIOYSHHS K
CBOEH AJIEKTPUUECKOH CETH.

9.3.26.Crneuth 3a COXPAHHOCTBIO W TEXHUUYECKHM COCTOSHHEM AOOHEHTCKOW JIMHWHM WU
obopynoBanueMm Oneparopa Ha CBOEH TEPPUTOPHH.



9.4. AGOHEHT UMeEeT MPaBo:

9.4.1. Vcnonp30BaTh YCIYTH MO CBOEMY YCMOTPEHUIO B JIIOOOE BpPEMS CYTOK U B JIFOOBIX
HesiX, 32  HMCKJIIOYEHHEeM  3allpelleHHbIX  HACTOSIIMM  JIOTOBOPOM,  JCHCTBYIOIIMM
3aKOHOAATENbCTBOM P®D 1 MHBIMU HOPMATUBHBIMU IPABOBBIMU aKTAMHU..

9.4.2. Tlony4yaTth HH(POPMAIUIO O MOCTYIIEHUN CBOUX JICHEKHBIX CPEJICTB Ha CUET.

9.4.3. O6parutbest k OmepaTopy 3a TEXHHUYECKOW TMOJACPKKON (ITOJYICHHEM KpPaTKHX
KOHCYJIbTAI[M{ TI0 BOITPOCAM TMOJIb30BAHUS Y CIIYTOi).

9.4.4. Tlony4yaTth UHQOPMALIUIO O CPOKAX MPOBEACHUS PETIAMEHTHBIX padoT.

9.4.5. B nro6oe BpeMst OTKa3aTbCsl OT MCIIONHEHUs! Hactosmero /loroBopa u morpedoBaTh
€ro pacTOp>KeHUs IMyTEM MPeI0CTaBIeHUs MMCbMEHHOTO yBenomieHus B opuce OmnepaTopa CBs3H,
Ipy yCIOBHH TOJHOW omaTel OnepaTopy CBA3M BceX (PaKTUUECKH MOHECEHHBIX MM PacXojIoB,
CBSI3aHHBIX C HUCIIOJIHEHHEM 00513aTeIbCTB MO HacToAleMy Jlorosopy.

9.4.6. OtkazaTbcs OT OIUIATHl WHCTAJUBIIIMOHHBIX paboOT B ciydae, eciu y AOOHEHTa
uMeroTcs 000CHOBAHHbBIE MPETEH3UH N0 Ka4yecTBY IpenocTaBisieMbix OnepaTopom yciyr. JlaHHas
NPETEeH3Ms JOJKHA ObITh HarpaBieHa OnepaTtopy B TUCbMEHHOM BHUJIE HE MTO3/IHEE JHSI OKOHYAHUS
nevictBus tapudHoro miaHa «[TPOMO» (B Teuenue 3-x aHeit ¢ MmoMeHTa noakimouenus). [locie
noJjiydueHus nperen3uu OnepaTop B pa3yMHbIN CPOK 00s13aH HAIIPaBUTh TEXHUYECKOTO CIIeUaICTa
0 aApecy NpPEeOOCTaBICHHs yCJIyr AOOHEHTY C IEeNbl0 TPOBEpKH HH(MOpMauu o
HAJIMYUU/OTCYTCTBUU MPOOJIEM C Ka4eCTBOM IMpeloCTaBIseMbIX ycayr. B ciydae moarBepkiaeHus
HINYKUS ~ 3asBICHHBIX AOOHEHTOM mpobOieMm, TmpeTeH3ust AOOHEHTa  YIOBJIETBOPSETCH,
o0opynoBaHue JIeMOHTHpYyeTcs, a AOOHEHT, B CBOIO Ouepe/ib, OCBOOOXKAAEeTCS OT 00S3aHHOCTHU
IIPOM3BECTH OIJIATy 3a MHCTAJUIALIMOHHBIE paboThl. B ciiydae, ecau Hanuuue npoOJeM corjacHo
npereH3nn AOGOHEHTa He MoATBepkaaeTcs, AOOHEHT 00s3yeTcs BHECTH JICHEXHBIE CpPEe/ICTBA Ha
JMIEBOM CUEeT 332 MHCTAUISIMOHHBIE pa0OTHl B MOJIHOM o0beme corniacHo 1. 8.1. B ciyuae, eciu
AOGOHEHT He COrJIaceH ¢ 3aKII0YeHHEM TEXHUUECKHX crienuanictoB Oneparopa, OH BIIpaBe 3a CBOM
CYET MPOBECTH HE3aBUCUMYIO SKCIIEPTU3Y.

10 OTBEeTCTBEHHOCTH CTOPOH

10.1 3a HeBbIMOTHEHUE TUOO0 HEHAJIEKAIIECEe MCIOTHEHUE 0053aTEIhCTB IO HACTOSIIEMY
JloroBopy u €ro MpuiIoKeHUsIM, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C JIEHCTBYIOIINM
3akoHogatenbctBoM P®, IlpaBuiamMu oka3aHust yciyr, Hacrosimed odeproil M HHBIMHU
HOPMAaTUBHBIMU aKTaMU

10.2 AOGOHEHT caMOCTOSTENbHO OO€ecleyuBaeT M HECeT BCIO OTBETCTBEHHOCTh 3a
COXPAaHHOCTh U 3aIIUTy CBOMX WMaeHTHUPUKAIMOHHBIX JAaHHBIX (BKJIIOYAas MApOJH), CBOETO
MIPOrpaMMHOTO U alMapaTHOro 00ecreYeHus MPU UCTIOIb30BaHuU UM Y cyr OnepaTopa.

10.3 Omeparop HeceT OTBETCTBEHHOCTb 3a BBIMOJIHEHUE CBOUX 00513aTeNbCTB 1o JloroBopy
B COOTBETCTBMHM C 3aKOHOAATENbCTBOM Poccuiickon ®Penepannu.

10.4 Omeparop HE HECeT OTBETCTBEHHOCTH 3a NEPEPHIBBI B OKa3aHWUW YCIYr W/WJIH
OKa3aHME YCIIYT HE B MOJIHOM 00beME, BO3HUKIIIHUE!

- MO TpUYMHaM, He 3aBucAmuM OoT Omeparopa, B TOM YHUCJE BBI3BAaHHBIMH COOSIMU B
AIIEKTPONUTAHUH, COOSMH B paboTe NTPOrpaMMHOTO OOECHedYeHHs] WM O00OpYyJOBaHUS, HE
npuHaiexkamux OnepaTopy U He HAXOASIIUXCSA MOJ] €T0 YIIPABICHUEM;

- IO MPUYMHAM, BBI3BAHHBIM JIEHCTBUAMU AOOHEHTA WM MOBPEKICHUEM O00OPYIOBaHUS
Oneparopa o BuHe AOOHEHTa, OTKa30M AJIEKTPONUTAHUS UM OOpHIBOM aOOHEHTCKOW JIMHUU B
roMeleHn AOOHEHTA;

- 110 BUHE U / WJIK UHUIIMATUBE TPETHUX JIMII, B TOM YHCJIE TPEThUX JIUI], y4aCTHE KOTOPBIX B
OKa3aHUU YCIYT SIBISIETCA HEOOXOAMMBIM IO CMBICIIY OKa3bIBAEMbBIX YCIYT U MPHU MPEKpPalCHUU
y4acTusi KOTOPBIX MPOJOJDKEHUE okazaHusi OmnepaTopoM COOTBETCTBYIOIIUX ycIyr AOOHEHTY
CTAHOBUTCS HETIPABOMEPHBIM U/UJIA TEXHUYECKH HEBO3MOXKHBIM.

105 Hu omna w3 CropoH HM TpH KakuX OOCTOSTENbCTBAX HE HECET HHUKaKOU



OTBETCTBEHHOCTH mepena Apyroii CTOPOHOH 3a OCTaHOBKY MPOM3BOJICTBA, YTPAueHHBIA OU3HEC,
NOTEPI0 JIAaHHBIX, YIYHIEHHYIO BBITOJY WM JOObIE Apyrue KOCBEHHBIE IMOTepU WIH MX
MOCTIC/ICTBUSL, B TOM YHCJIE BO3HHKIIME B pE3yJIbTaTe IEPEPHIBOB B OKAa3aHWM YCIYr, BHE
3aBUCUMOCTU OT TOro, mMorja wiu HeT CTopoHa MpeABUACTh BO3MOXKHOCTh TaKUX MOTEPh B
KOHKPETHOW CUTYAIUU.

10.6 Omeparop He HeceT OTBETCTBEHHOCTH 3a MPEpPhIBAHUSI CBS3U, BOSHUKIIUE B CBSI3H C
MPOBEICHNUEM TUIAHOBBIX, TPOPMIAKTUYECKUX, PETJIAMEHTHBIX U PEMOHTHBIX Pa0OT, HEOOXOTUMBIX
JUIS  BOCCTAHOBJIGHUS, TOJJEpKaHUS pabOTOCIIOCOOHOCTM M Pa3BUTUSL CETH, 3aMEHOMU
000pyIOBaHMsI U TIPOTPAMMHOTO 0OECTICYEHHSI TIPH YCIOBHH COOJIOICHUS TIOPSIIKA YBEIOMIICHUS
AOGOHEHTa B COOTBETCTBHH C YCIOBUsAMHU JloroBopa W MpoBeAeHHs padOT B Mpeaenax CPOKOB,
YCTaHOBJIEHHBIX HACTOSIIIUM JOTOBOPOM.

10.7 Omeparop He HECEeT OTBETCTBEHHOCTH 3a MPEPBIBAHUSA CBS3HM, BO3HHKIINE B
pe3ynbTare ACUCTBHI TPETbUX JIMIl U B CBSI3U C yCTpaHeHHWeM aBapuii Ha cetu OmepaTtopa, Mpu
ycnoBuH  coOmoeHuss  OmepatopoM CpPOKOB YCTPAHEHWS HEUCIPABHOCTH, YCTAHOBJICHHBIX
HACTOSIIIAM JOTOBOPOM.

10.8 Omeparop HE HECET OTBETCTBEHHOCTH 3a oOecriedeHHe AOOHEHTOM OE€30MaCHOCTH
aOOHEHTCKOTro 00OpYAOBAaHMS U MPOTrPaMMHOr0 obecrieueHuss AGOHEHTa, UCIOJIb3YEMOT0 UM ISt
MOJIYYEHHUS YCIIYT.

10.9 Onmeparop He HeceT OTBETCTBEHHOCTH 3a MOHECEHHbIE AOOHEHTOM, WIH TPEThUM
JUIIOM YOBITKH, CBSI3aHHBIE C TIOJb30BaHWEM AOOHEHTOM YCIyramu, B TOM YHUCJIE B Ciydae
BO3/CHCTBUSA KOMIIBIOTEPHBIX BUPYCOB WJIM MOCTYIUICHHUS criaMa. AGOHEHT 00s13aH CaMOCTOATEIbHO
npearpuHUMaTh BCE HEOOXOAMMbIE JEHCTBUS /U1 aHTUBUPYCHOM 3allIUTHI U 3alIUTHI OT ClIaMa.

10.10 Omeparop He HeceT OTBETCTBEHHOCTh 3a OTCYTCTBHE ydeTa IuiaTeka AOOHEHTa B
CJIy4ae HEBEPHOT'O WJIM HEMOJIHOTO yKa3aHUsI HEOOXOAUMBIX ISl y4eTa IiiaTexka IaHHbIX.

10.11 Omepatop HE HecCeT OTBETCTBEHHOCTH 3a HEYIOBIETBOPUTEIHHOE KAdeCTBO Y CIIYT
BCJICJICTBUE HWCHOJB30BaHUS AOOHEHTOM HEHUCIPABHOIO M /WM  HECOOTBETCTBYIOIIETO
TpeOOBaHUSAM  JIEWCTBYIOLIErO0  3aKoHoAaTenbcTBAa P@d  mojb30BATENHCKOIO  OKOHEYHOTO
000opy1OBaHMUS.

10.12 Omnepatop He HECeT OTBETCTBEHHOCTH 3a cojepkaHue WHPOpMAIINH, TIepeiaBaeMOoit
(momy4yaemoii) AOOHEHTOM MPU MOJIb30BAHUM YCITYTaAMH.

10.13 Omnepatop He HeceT OTBETCTBEHHOCTH 3a KayeCTBO KAHAJIOB CBSI3M TPETHUX JIMII,
UCIIO0b3YeMbIX AOOHEHTOM, TP MOJIYYEHUHU YCIIYT 1O HacTosieMy JloroBopy

10.14 AOGOHEHT HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTH MpeaocTaBisieMbix OrnepaTopy
CBEJICHUI

10.15 AGonenT u OmnepaTop HECYT OTBETCTBEHHOCTh 32 HEBBIIIOJIHEHUE CBOUX 0053aTEILCTB
1o JloroBopy B COOTBETCTBUHM C 3aKOHOAATEIHCTBOM PD.

10.16 AOGoHEHT HeceT OTBETCTBEHHOCTh Imepen OmepaTopoM B ciaydyasx HEOIIATHI,
HEMOJIHOW UJTM HECBOEBPEMEHHOM OIJIaThl YCIYT.

10.17 AGOHEHT HecCeT OTBETCTBEHHOCTh 3a coxpaHHocTh OOopymoBanus Oreparopa,
NepeIaHHOTO B MOJIb30BaHUE AOOHEHTY, YCTAHOBJIEHHOTO B KMJIOM MTOMEIIEHUH AOOHEHTa, UK Ha
tepputopun AbonenTta. Cirydae npekpamieHus 1eMcTBUs HacTosIero Jloropopa uin npekpaiieHus
oka3aHusi AOOHEHTY OTAENbHBIX YCIYI, BIEKYIIUX 3a COOOW MpeKpalleHue I0JIb30BaHus
O6opynoBanueM, yCTaHaBIMBAEMBbIM Ha TeppUTOpur AOOHEHTa B paMKaxX OKa3bIBAEMBIX YCIIYT,
AOOHEHT 00s13aH BEpHYTH NEPE/IaHHOE B MOJIb30BaHWE 000pPYJIOBaHUE B UCIIPABHOM COCTOSIHHH B
CPOK, HE MO3/IHEeE 5 KaJeHIapHbIX JHEH ¢ AaThl IpeKpalieHus qeicTBUs HacTosuero JJorosopa wiu
NPEKpaIIeHNs OKa3aHUsl COOTBETCTBYIOIIECH YCIYTH.

10.18 VYcmyra poctyma B cerb HTepHeT mnpeocTaBisieTCss MCKIIOYUTENBHO IS
UHPOPMAIIMOHHBIX W pa3BIIEKATENbHBIX  Ieneld  ¢u3mdyeckuMm  jmnaM.  KommaHus
00O «OnTtu JIUHK» HE HECET OTBETCTBEHHOCTH 32 YIYIIEHHYIO BBITOY IPU UCIIONb30BAaHUU CETH
NuTtepner.



10.19 IloamucanueM HACTOAIIETO JOrOBOpa AOOHEHT BBIpAXAeT CBOE CcoOrjlacue Ha
00paboTKy MepCOHANBbHBIX JIAHHBIX B LIESAX UCIIOIHEHUS MPEAYCMOTPEHHBIX 3aKOHOATEIbCTBOM
P® o0s3arenscTB MO OKa3zaHWIO ycIyr Mo jgoroBopy. Coriacue mpeaocTaBisieTcss Ha
OCYIIECTBJICHHE CO BCEMU YKa3aHHBIMU B J[0roBope U Jpyrux JOKYMEHTaX K HEMY EpPCOHAIbHBIMU
JAHHBIMHU CIICAYIONINX ACWCTBUN: COOp, cHCTeMaTH3alus, HAKOIUIEHHE, XpaHEHUE, YTOYHCHHE
(oOHOBIIEHME WM W3MEHEHHWE), UCIOIb30BaHME, PACIPOCTpaHeHHe (B TOM 4YHUCIIe, Tepeaaya),
o0e3nunBaHne, OJIOKUPOBaHNE, YHUUTOXKEHHUE, TIepeada, B TOM YUCIIe TpaHCTpaHUYHAs Iepeaya,
a TaK)Ke OCYIIECTBIIEHUE JIIOOBIX MHBIX JEUCTBUH C MMEPCOHAIBHBIMU JAHHBIMH B COOTBETCTBHHU C
JEHCTBYIOIIMM 3aKOHOIATEIIbCTBOM.

O06paboTKa JaHHBIX MOXKET OCYIIECTBISTHCS C MCIOIB30BAHUEM CPEJICTB aBTOMATH3AIINH,
Tak ¥ 0€3 UX UCTOIL30BaHus (IIPH HEaBTOMAaTHYECKOM 00paboTke). [Ipu 06paboTke mepcoHaIbHbIX
nanabix Kommnanus He orpaHndeHa B IpUMEHEHUH crtoco00B ux o0padotku. Hacrosimum AGoneHT
NpU3HAET U MOATBEPXKAAET, YTO B ciydae Heobxomumoctu KommaHusi BmpaBe MpenocTaBiIsTh
NEPCOHATFHBIC JaHHBIE TPETHUM JIMIIAM HCKIIOYUTENBHO B LEJSX OKAa3aHHS YCIYT TEXHHYECKOH
MOJIIEPKKH, a TAKXKE (B 00€3TMUEHHOM BHJIE) B CTATUCTUYECKUX, MAPKETUHTOBBIX U MHBIX HAYYHBIX
uensix. Takue TpeThbH JMila UMEIOT IMPaBO Ha 0OpaOOTKY MEPCOHAJIbHBIX JTaHHBIX HA OCHOBaHUU
HACTOAIIEro coriacus. AGOHEHT HaéT corjacue Ha oOpabOTKY MEepPCOHAIbHBIX JaHHBIX B TEUCHHE
CpoKa JACHCTBUS, 3aKIII0OUEHHOT0 MeX Ty AOOHEHTOM U kommnanuen [lorosopa.

10.20 AGonent u OmepaTop HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C TPaKIAHCKUM
3aKkoHOAaTeNbcTBOM Poccuiickoit deaepanuu, ycranoieHHyro @3 ot 07.07.2003 N 126-d3 «O
cBs3u», [locranoBnenuem IlpaButensctBa PO ot 10.09.2007 N 575 (pen. ot 16.02.2008) «O6
yrBepkaeHun [IpaBuit okazaHus TeIeMaTHUYECKUX YCIYT CBS3U».

10.21 AOGoHeHT 00s3yeTcst NCTI0BL30BaTh yeiryru Oneparopa TOJIBKO JeTaTbHBIM 00pa3oM 1
HE MEPEeHOCUTD Ha MOCIIEHEr0 OTBETCTBEHHOCTh 3a yIIepo JH000ro posia, MoHeCEHHbIN AOOHEHTOM
WJI TPETHEW CTOPOHOM B XOJI€ UCMOJIb30BaHuA ycayr Oneparopa.

10.22 AGoHEHT HECET OTBETCTBEHHOCTh 32 COXPAaHHOCTh CBOMX JIMYHBIX CETEBBIX
PEKBHU3HUTOB M MOXKET X MEHSITh 1O MUCbMEHHOMY corjiacoBaHuto ¢ OmepaTopom.

10.23 AGOHEHT CaMOCTOSITENIbHO PEIIAeT BOMPOCHI O 3alIUTE CBOEr0 KOMIIBIOTEpPA OT
HECaHKIMOHUPOBAHHOTO jJocTyna yepe3 CeTh 1 3aiIuThl CBOe AOOHEHTCKOM JIMHUH.

10.24 AOGOHEHT HecET OTBETCTBEHHOCTH 3a JII0ObIE (B TOM YHCJIC HECAHKIMOHHPOBAHHBIC)
NEHCTBUS TPEThUX JIUII, UMEBIINE MECTO IIPU BBEJIeHUU AYyTeHTU(DUKAIIMOHHBIX TaHHbIX AOOHEHTa,
a TaK)Ke 3a MOCIEICTBHS TAKOBBIX JECHCTBUM.

10.25 AOGoOHEHT HecE€T OTBETCTBEHHOCTh 3a AESATEeNIbHOCTh BHYTpH CeTH, B YaCTHOCTH, 32
Bpell, HAHECEHHBIN APYruM AOOHEHTaM CETH TTOCPEICTBOM MPOTPaMMHBIX H aIlllapaTHBIX CPE/ICTB.

10.26 Omepartop BIpaBe MPUBIEKATH TPETHUX JHUI] K BBHIMOJHEHUIO OPUINICCKUX U MHBIX
JIEWCTBUH, CBA3AaHHBIX C OKa3aHUEeM Y cIyT AOOHEHTY.

10.27 AGonenTy 3amperaercsi Hcmonb3oBath CeTh I PaclpOCTPaHEHUs MaTepHAJIOB,
OTHOCSIIIMXCA K MOpHOrpaduu, OCKOPOISIIONINX YeI0BEYECKOe JOCTOMHCTBO, MPOMaralIupyronmx
HACHJIME WJIA SKCTPEMH3M, Pa3zKUTAIOUINX PACOBYIO, HAIIMOHAIBHYIO WM PEIIMTHO3HYIO BPAXKIY,
npecieAyoInX XyJIUTaHCKUE WM MOIIEHHUYECKUE 11eIIH.

10.28 AOGoneHTy 3ampemiaeTcsi HWCHOJIb30BaTh KaHambl cBs3u  OmepaTtopa  [uIs
IPEJOCTaBICHUS TPETbUM JMIAaM yciayr goctyna K CeTH, a Takke JUIsl MPOMYCKa MCXOMASIIEro
TpauKa OT UHBIX ONIEPATOPOB U CETEH CBA3HU.

10.29 Hacrpoiika, a Tak k€ MOHTaX JFOOOW CII0)KHOCTH JTUYHOTO 000pynoBaHus abOHEHTa
(Wi-Fi poyrep, Ilepconanbhbiii kommbioTep, HoyrOyk W T.1.) HE BXOIUT B CTOMMOCTB
HOJKITIOYCHHUS.

10.30 Omnepatop He HeceT oTBeTcTBeHHOCTH Nepe; ABOHEHTOM 3a mo0ble U3AepKKH,
npepbIBaHus CBSI3M, yiiepo, mpouctienmue Beaeactsue: Y tpatel ABOHEHTOM maponeii noctyna;
[Tnoxoro kadecTBa aOOHEHTCKUX JUHUHN cBsA3u; JlepekToB B J000OM 3JIEKTPOHHOM WM
MexanndeckoM oOopyaoBanun ABOHEHTA, oTka30B 3J€KTpONMTAaHUS WM HENPaBUIbHOTO
UCIOJIb30BaHMs A00OHEHTCKOT0 000PY10BaHUSI.



11 OcHoBaHus 0cBO00KIEHHUA OT OTBETCTBEHHOCTH

11.1 CropoHbl OCBOOOXKIAIOTCA OT OTBETCTBEHHOCTH 3@ YaCTHMYHOE WIM TIOJHOE
HEHCIOJIHEHUEe 0043aTenbCcTB 1o JoroBopy, €ciii Takoe HEHCIIONIHEHUE SBHUJIOCH CIIEICTBUEM
JEHCTBHS CIAENYIOMUX 00CTOSATENLCTB HEMPEOAOIMMON CHJIbl ((hopc-Makop): HAaBOJHEHHE, MTOXKap,
3eMJIETPSICEHHME U WHBIE TPHUPOJHBIC SBIICHUS, BOEHHBIE JEHCTBHS, aKThl MM JIEHUCTBUS
rOCYJIapCTBEHHBIX OPTraHOB M OPIaHOB MECTHOTO CAMOYTIPABJICHUS, IPETISITCTBYIOIINE HCTIOTHEHUIO
o0si3arenbcTB 1o J[oroBopy, mHpu  YCJIOBUHM, YTO Takhe OOCTOATENbCTBA BO3HUKIM IOCTE
3aKmoueHus J{oroBopa u HEMOCPECTBEHHO MOBJIHSUIN Ha WX UCIIOJTHEHHE.

112 Ilpu HacTymuieHUHM OOCTOSTENBCTB HEMPEOJOJMMON CHIIBI CPOK HCIIOJHEHUS
00s13aTeNbCTB MO HacTosIEeMY [loroBopy oTo/IBUraeTcs Copa3MepHO BPEMEHH, B TEUEHHE KOTOPOI0
IIPOIOJDKAIOT IEHCTBOBATH TaKME OOCTOSATENLCTBA, 0€3 BO3MEIICHUS KAKIUX-THOO YOBITKOB.

11.3 B cayyasx, Haxoasmuxcs BHe cepbl koHTposiss Omeparopa CBS3U, OH HE OyneT
HECTH OTBETCTBEHHOCTH 10 J[orOBOpY:

- 32 KayecTBO YCIyr JPYrMX OpraHu3anuii, K KOTOpPbIM AOOHEHT NOJy4YWsT AOCTYI
nocpeacTBoM Ycayr Oneparopa cBs3u;

- 32 KayecTBO JIMHUM CBSI3M, UCHOJb3yeMBIX a0OHEHTOM, NPEJOCTaBISIEMBIX APYTUMHU
OpraHu3aLUsAMU;

- 3a moObIe ciyyan MCKaXeHHs] NHPOPMAIMH U 33JePKKU B OKa3aHUH Y CIIYT, BEI3BAHHBIC
TEXHOJIOTHYECKUMH ITPUUMHAMH O0BEKTUBHOI'O XapakTepa (BKIIIOUAIOUIMe B ce0sl MOBPEKIACHUS U
npoduIakTHIecKue paboThl Ha MaruCTPAIbHBIX KaHAIAX);

- 32 KayecTBO, COJEp)KaHUE, COOTBETCTBUE 3aKoHoAarenbcTBy P®d wuHpopmanumy,
NOJIyYE€HHOH WK niepejlaHHoi AOOHEeHTOM nocpeacTBoM Yciyr OnepaTtopa CBS3H;

- 3a yXyJUIeHUe COeqUHEeHNH (pa3beMHEHNE, IOMEXH) U MPEeKpalleHue J0CcTyna K CeTH,
W 32 Apyrue yXyAIIeHUs] KadecTBa CBSI3M, U3-32 MCIIOIb30BaHNsI AOOHEHTOM HEHCIPaBHOTO WJIH HE
UMeIoIero o0s3aTenbHBIX cepThudukaTtoB ['occranmapra P® oOopynoBanus, a Takxke mpu
UCTIONBb30BaHUM AOOHEHTOM HEJIHMIICH3MOHHOTO MPOTPAMMHOTO OOECIIeUeHUs, eCJIH Takas
JMIIEH3HUsT TPEIyCMOTpPeHa pPa3paOOTYMKOM COOTBETCTBYIOIIETO MPOTPAMMHOIO 00ecredeHus,
MCIOJIb3YIOLIErocs JUIsl 1ocTyma K yciayram Onepatopa CBS3H.

12 CPOK JEWCTBHUSI, MMOPSIIOK U3MEHEHMS U PACTOPKEHUSI JIOTOBOPA

12.1 Hacrosimuii JloroBop sBIsieTCS OCCCPOYHBIM, M MOXKET OBITh PACTOPTHYT TIO
B3aMMHOMY COTJIAIIEHUIO CTOPOH.

12.2 B cnydae pactopeHust HacTosmero Jloropopa rno B3auMHOMY COTJIALIEHUIO CTOPOH U
IpY HAIWYHH MOJIOKUTENLHOTO OajlaHca JUMIEBOro cyera AOOHEHTa HEHCIOIb30BAHHBIM OCTaTOK
CpelICTB BO3BpalaeTcss AOOHEHTY B CPOKH M TOPSIKE, YCTAHOBJIEHHBIE 3aKOHOJATENbCTBOM PD.
EnunoBpeMenHas miiata 3a co3laHue aDOHEHTCKOM JIMHUM CBSI3U (MHCTAUIIMOHHBIE paboThl) IPU
pacrop;xenuu JloroBopa He BO3BpalaeTcs.

12.3 Omeparop BmpaBe OTKa3aTbCsl OT WCIOJHEHHS O0S3aTENbCTB IO HACTOSIIEMY
JloroBopy MOJHOCTBIO WM B YaCTH, HE BO3MEIIasl IPH 3TOM YOBITKH, KOTOPbIE MOT'YT BO3HUKHYTh B
CBS3U C MpeKpanieHrueM J{oropopa B cieayronmx ciayyasax:

- B cnywsae mapymenuss AOOHEHTOM YyciOBUW Hacrosimiero JloroBopa, B TOM 4YHCIE
HEOIUIAThI/HETIOIHOM OTIaThl YCIYT MO CO3/1aHUI0 A0OHEHTCKOM JIMHUM CBSI3U (MHCTAJUISIIMOHHOTO
IIaTexa), a TaKkkKe JAPYTuX YCIyT, MOAKIIOUYEHHBIX AOOHEHTOM B TeueHue 6 (11ecTH) MecCsIeB C
JIaThl IPUOCTAHOBJICHUS OKA3aHUSI YCIIYT;

- B ciyyae BO3HUKHOBEHUS OOCTOATENBCTB HEMPEOJOIUMOM CUJIBI;

- B cnyuae, ecnu okazaHue yciayr MOXKET CO3/1aTh MOKET CO3/1aTh YIpo3y 0€30MacCHOCTH U
000pOHOCTIOCOOHOCTH TOCYIAPCTBA, 3J0POBBIO U OE30MaCHOCTH JIIOIEH;

- B cnywae, ecium okazaHue yCIyr HEBO3MOXHO BBHUIY KakuxX-1MOO (PU3MUECKUX,
TONOrpapuuecKnX UM UHBIX €CTECTBEHHBIX MPENATCTBUMN, & TAK)KE MPU OTCYTCTBUM TEXHUYECKOU
BO3MOKHOCTH MPOJI0JKATh OKa3bIBaTh AOGOHEHTY YCIIyTH;



- B cllyyae, eciii AGOHEHT HUCIIONIB3YET YCIYr /Ul HE3aKOHHBIX IIeJIeH, WK JKe MOIydaeT
YCIyTH HE3aKOHHBIM CIIOCOOOM.

12.4  Tlpu HecoOmoaeann AOOHEHTOM BBINNIEYKa3aHHBIX YCJIOBHIA Hactosmiero JloroBopa
HEHCIIO0JIb30BAHHBIM OCTaTOK CPE/ICTB HE BO3BPALIAETCS.

12,5 VYcraosus [Jorosopa moryt ObITh m3MeHEeHBI OnEepaTopoM CBSI3U B COOTBETCTBHH C TI.
10.2.1. nacrosimero Jlorosopa.

13Mopsinok pa3penieHusi pa3HorJacui

13.1 CropoHBI 1OKHBI TPUHUMATh HEOOXOJUMBIE MEPBI K TOMY, YTOOBI JItOObIE CIIOPHBIE
BOIPOCHI, Pa3HOTIIACHS WU TPETEH3UHU, KOTOPble MOT'YT BO3HUKHYTh U3 ycioBuid JloroBopa, ObuH
yperyJaupoBaHbl MyTEM MEPErOBOPOB.

13.2 Tlpm HEUCHONHEHWH WM HEHaJUIeKaleM HcroiHeHuHn OnepaTopoM CBS3M CBOHMX
o0s3aTenbeTB 1o JloroBopy AOOHEHT 00si3aH 10 oOpallleHus B CyJ HampaBuTh OnepaTtopy CBOIO
NUCHbMEHHYI0 MOTHBHPOBAHHYIO TPETEH3WIO C yKa3aHUEM MpEeAbsABIseMBbIX K OmepaTopy CBS3U
tpeboBanuii. [Ipeten3un paccmatpupatorcss OmnepaTopoM CBs3U B Cpok He Oonee 30 (TpuamaTH)
JTHEH ¢ IaThl PETUCTPAIIUH PETCH3MH.

13.3 Ilpu HEUCNOJHEHUW WU HEHAJJIeKAIIEM UCTIOTHEHUU AOOHEHTOM 0053aTeNIbCTB 1O
HacToseMy /[oroBopy, B 4aCTHOCTH YCJIOBHSI O CBOEBPEMEHHOM OIIaTe OKa3aHHbIX AOOHEHTY
yenyr, Omepatop HMeeT NpaBO B3bICKaTh ¢ AOOHEHTa CyMMy 3aJ0JDKEHHOCTH KakK B
MPETEH3MOHHOM (J0CYZIeOHOM) MOPSIKE, TaK U MyTEM MOJJa4u UCKa B CY/I.

13.4 3a napymenue A60HEHTOM 00s13aTeNbCTB 10 JloroBopy, yka3zaHHbIX B 1I. 6.2, 7.3. 8.7,
Omnepatop BHpaBe B3bICKATH C IMOCJIEIHEr0 JOMOJIHUTEIHLHO K CyMME OCHOBHOTO JOJra IMEHU B
pa3mepe 0,5 % 3a Kaxablid JJeHb NPOCPOUKH TUIATEXkA.

13.5 Cnop MoxeT ObITh Ha PACCMOTPEHHUE CY/a TOJIBKO MOCie COOMOEHUS 10CY1e0HOTO

(npeTeH3nOHHOr0) nopsiika B coorBercTBuM ¢ denepanbubivM 3akoHoM oT 7 utong 2003 roga Ne
126-D3 «O cBs3n».

14Coraacue Ha 00padOTKY MEPCOHAIBHBIX TAHHBIX

14.1 Tlon oOpa®oTkON mepcoHANbHBIX JaHHBIX AOOHEeHTa (CyObeKTa NepCOHATbHBIX
JAHHBIX) TOHMMAIOTCS AeicTBUs (omepanuu) OnepaTopa CBS3UM C NEPCOHAIBHBIMHM JIaHHBIMU,
BKJItOUasi cOOp, CUCTEMATU3ALIMIO, HAKOIUIEHHUE, XpaHEeHUe, yTouHeHue (0OHOBIIEHUE, U3MEHEHUE),
UCII0JIb30BaHKE, 00€3IMYMBaHKE, OJIOKUPOBAHKUE, YHUUTOKEHHUE MTEPCOHATIbHBIX JAHHbIX.

14.2 Tlensio npenocrtaBieHruss AOOHEHTOM NEPCOHAIBHBIX JAHHBIX U UX IOCIEIYIOLIeH
00paboTku OnepaTopoM CBSI3U ABIISETCA MOJIydeHHEe AOOHEHTOM YCIYT CBS3H.

14.3 3akmioyenue Hactosmiero JloroBopa mpHU3HAETCS CTOPOHAMH, Kak CoOrjlacue
AOOHEHTa, WCIOJHEHHOE B MPOCTOM NHUCBMEHHOH (opme, Ha 00pabOTKy CIEAYIOIIUX
NEPCOHATBHBIX JaHHBIX: (aMHIUN, UMEHHU, OTUECTBA; AAThl POXKIACHUSA; MOYTOBBIX aIpecoB (IO
MECTY PETUCTpPallMy U [0 MECTY HPEIOCTaBICHUs YCIyr, U AJs KOHTAaKTOB); HOMEpPa OCHOBHOI'O
JIOKYMEHTa, YAOCTOBEPSAIOIIEr0 JUYHOCTh AOOHEHTa, CBEJACHMH O JaTe BbIJIaYM YKa3aHHOIO
JIOKYMEHTA U BBIJIaBLIEM €r0 OpraHe; HOMEepoB Telle(hOHOB; HOMEPOB (DaKCOB, aJJPECOB IEKTPOHHOU
MOYTHI.

14.4 AOGoHeHT, B 1ensIX HCHodHEeHHs HacTtosiero JloroBopa, npenocrtasisier Oneparopy
CBSI3U MPABO OCYIIECTBIIAThH CIEAYIONINUE NEUCTBUA (ONepalun) ¢ MepCcoOHaATbHBIMU JAHHBIMU: COOp
Y HaKOIUICHHWE, XpAHCHUE B TeuyeHue cpoka JlencTBus Hactoswero JloroBopa M He MEHeEE, 4eM
YCTaHOBJIEHHbIE HOPMATUBHBIMU IOKYMEHTAMU CPOKHM XPAHEHUs, HO HE MEHEe TPeX JIET C MOMEHTa
npekpaiienus JJorosopa, yrounenue (0OHOBIEHUE U U3MEHEHNUE); UCTIOIb30BAHUE, YHUUTOKCHHE,
o0e3nMunBaHue, C COOJIIOJIEHUEM Mep, OOECHeuMBAIOIIMX 3alllUTy MEPCOHAIbHBIX JaHHBIX OT
HECAaHKIIMOHUPOBAHHOTO Joctyna. B cioyuae, ecan OnepaTtop CBSI3U CUMUTAET, YTO MPUHATHIE UM
Mepbl HE MOT'YT OOECHEeUYUTh MOJHYIO 3aLIUTY MMEPCOHAIBHBIX JaHHBIX, AOOHEHT COrIJallaeTcs
TEM, YTO €r0 NePCOHANIbHbIE JaHHbIE OYAYT NepeaHbl B 00€3IMUEHHOM BHUJIE, B CIydae, €CJIU 3TO HE
MoBJICYET 3a OO0 HepaboTOCITOCOOHOCTh yeayr AOOHEHTA.



145 Ot3bIB cornacus Ha 00pabOTKY MEPCOHAIBHBIX JIAHHBIX MOXET OBITh OCYILECTBIICH
nyTeM HampaBieHHsT AOOHEHTOM COOTBETCTBYIOUICTO DACIOPSKCHHSI B MPOCTONW MUCHhMEHHON
dopme B agpec OnepaTopa cBsI3M.

15TIpouue ycioBus

15.1 Onmnepatop 1 AGOHEHT NMPU3HAIOT, YTO HacTosAMi JloroBop siBIsieTCs 00s13aTeIbHBIM
Ut ucnoidHeHns ooenmu CTOpOHAMU B YaCTH BCEX YCIIOBHIA.

15.2 Bce npaBootHomieHuss CTOPOH, BO3HUKAIOIIUE B CBSI3M C OKazaHuem OrmepaTopoM
AGoHeHTy YCIyr cBsi3u, IPsSMO HE YperyIUpOBaHHBIC HACTOAIIUM J[OTOBOpOM, PETyIUpYIOTCS
Pernmamentom mpemoctaBinenusi yciyr, [IpaBumamMu oOka3aHusl TEIeMaTHYECKHX YCIYT CBS3H, a
TaK)K€ MHBIMU HOPMAaTHUBHO-TIPABOBBIMH akTamMu PO.

15.3 AOGOHEHT O03HAaKOMJIEH M COTJIACeH C XapaKTePUCTUKAMU MPEACTABISEMBIX Y CIyT
CBSI3U, OTHOCUTEJIHLHO WX KA4eCTBA, HAJIEXHOCTU U OTPAHUYEHUHN, 8 UMEHHO:

15.3.1 dakTuyeckass CKOPOCTh JOCTYIIa MOXKET OBITh HIKE 3asBICHHOH, MOCKOJIBKY
OTpesieNiAeTCd TEXHUYECKUMHU XapaKTepPUCTUKAMH YCTAaHOBIEHHOTO OKOHEUHOTO OOOpYAOBaHMUS
(HOYTOYK, MUIAHIIIET, KOMIBIOTEP U T.J)

15.3.2 AGOHEHT yBeIOMJICH O TOM, YTO Ha KadecTBO curHaga obopymoBanusi (Wi-Fi
MapIIpyTH3aTopa) MOTYT BJIMATH pa3iuuHbie (akropsl, Takue kak: apyrue WIi-Fi ycrpoiicTsa,
TOYKH JOCTYMa, OECIIPOBOIHBIE KaMEPHl U Ip., padoTaloNue B pajnyce IEHCTBUS 000pyAOBaHUs
CBSI3M M WCIOJIL3YIOIIME TOT JK€ YacTOTHBIM Jauamna3oH, Bluetooth-ycrpoiicta, GecripoBomHbIC
KJIABUATYPHI U MBIIIHU, OOJBIINE PACCTOSHUS MEXITY YCTPONUCTBAMU, IPETISITCTBUS (CTEHBI, TOTOJKH,
MeOeIb, MeTAJJIMYECKUE JIBEPH H T.11.), pacmoiiokeHHbie Mex 1y Wi-Fi yctpoiicTBamu.

15.3.3 Bce daxropsi, nmepeunciennsie B . 15.3.1, 15.3.2 MoryT 4aCTUYHO ¥ 3HAYUTEIIHHO
OTpaXkaTh/TOTJIONIATh CUTHAJIBI, YTO MPUBOAUT K YACTUYHON WJIU MOJTHON MOTEpE KayecTBa CUTHaIa
CETH.

15.4 AOGOHEHT 03HAKOMIJIEH M COTJIACeH C COJEp>KaHWEM HacTosIIel odepThl u 00s3yeTcs
COOJI01aTh IPETYCMOTPEHHBIE B HEW yCIIOBHSI.

15.5 Ilensl 3a paboThI U yCIIyTH, YKa3aHHbIE B HacTosAuleM JloroBope, orpeneaeHs! TOIbKO
JuTs HacTosmiero JloroBopa M HE MOTYT CIIY)KHTh TIPELEICHTOM MM KOHKYPEHTHBIM MaTepHAIOM
IIPY 3aKJIFOYEHUH aHATOTUYHBIX J[oroBOpOB B OyayIiem.

15.6 Bcro nepenucky CTOpOHBI OCYIIECTBJSIOT B MUCbMEHHOM BHe. K NMUCHEMEHHBIM
YBEIIOMJICHUSIM, 3asIBJICHHSIM U TIP. B COOTBETCTBUU C YCIOBUSAMH HacTosiero JJoroBopa (odeptsr)
CTopoHBI PUPABHUBAIOT YBEIOMIICHHUS:

- HampaBJICHHBIE HA MOYTY;

- pasmeineHHbie B JIuaHOM kabunere AGOHEHTa;

- pa3MenieHHbIe Ha caite OnepaTopa.

JlHeM  mosydeHuss ~— TaKoro  yBeAOMJIGHHs ~ OyJaeT  cuMmTaThCcsl — Jara  €ro
HaIPaBJICHUSI/pa3MEIICHHUS.

15.7 Bce cBou npaBa u 0013aHHOCTH (WJIM UX YacTh) 10 HacTosAieMy Jlorosopy (odepte) B
ClIyda€ HEBO3MOXHOCTU TMPOAODKATH OKA3aHWE YCIAyr CBsi3M AOOHEHTY MOTYT MepelaHbl
OnepartopoM TpeTbeMy Juily 0e€3 corjacoBanuss ¢ AOOHEHTOM, HO C 00s3aTeIbHBIM
IpeIBaPUTEIIbHBIM YBEIOMIIEHUEM TOCIEIHETO.

15.8 AOOHEHT yBeJOMJICH, YTO B CIy4ae CMEHBI ajipeca MpOKUBaHMs 00s3aH yBEIOMHUTH
00 aTom OmniepaTopa B CpokK He mo3aHee 3 (Tpex) IHel U repeaTb eMy 000py10BaHuUE, SIBIISIOIICECS
co0cTBeHHOCTHIO OniepaTopa, 1o akTy npueMa-fnepeiayu.

15.9 AoGonent naér cBoé cornacue Ha nmpoxon BOJIC u ycraHoBKy omop Ijsl mojaBeca
BOJIC B cnyyae He0OXOIMMOCTH 110 TEPPUTOPUH, HAXOASIIEHCS B COOCTBEHHOCTH AOOHEHTA.

AOOHEHT TOCTaBJIEH B M3BECTHOCTH O TOM, YTO B pE3yJbTaTe MPOM3BOACTBA pabOT MO
CBEPJICHUIO TEXHOJIOTUYECKUX OTBEPCTUH MOTYT BO3HUKHYTh IOBPEXICHHUS Pa3IUYHOTO
XapakTepa. 3a ycTpaHEHHE BOSHHUKIINX MOBPeXAeHUN OnepaTop CBSI3M HE HECET OTBETCTBEHHOCTH
BBU]y TOT'O, 4TO paboThl pou3BoaATcss OnepaTopoM B MECTE, COINIACOBAHHOM C AOOHEHTOM.



15.10 30Ha OTBETCTBEHHOCTH OMEpaToOpa CBSI3U 3a PabOTOCIIOCOOHOCTh YCIYTrd U JIMHHUH
CBSI3U OTpaHUYMBACTCS MaTYKOpAOM ycTtaHoBiIeHHOM Kommnanuedr OOO «Ontu Jlunk». Bcee
MOJIKJTFOUYEHHBIE YCTPOUCTBA, CETEBOE O0OPYIOBAHUE, U JIOKATbHAs CeTh a0OHEHTA HE BXOJIUT B 30HY
00CTy>KUBaHUS CETU OTlepaTopa CBS3H.

15.11 Axkuentys Hactosamylo odepry, AOGOHEHT MOATBEPKIAET, YTO JAET COoriacue Ha
MOJIYYeHUE CEPBHCHBIX/PEKIAMHBIX/MH(POPMAIIMOHHBIX COOOIMIEHUH TIO0 KOHTAaKTHBIM JaHHBIM
(Tene)oHHOMY HOMEPY M aJIpecy JICKTPOHHOW TOYTHI), Pea0oCcTaBIeHHBIM Oneparopy CBSI3U B
bnanke 3aka3a.

16 PEKBU3UTHI OIIEPATOPA
000 «Ontu JIuHk»
OO611eCcTBO C OrpaHUYEHHOW OTBETCTBEHHOCTHIO
«Ontu JInak»
350033, r. Kpacuonap, yi. 'oroms, 165/1

WNHH 2309118717

KIIIT 230901001

p/c 40702810300090000850

B Kb «kKYBAHb KPEIUT» OOO r. Kpacnonap
k/c 30101810200000000722

BUK 040349722

OI'PH 1092309003852

OKB2JI 61.10.1

ten./daxc: (861) 200-99-99

e-mail: support@opti-link.ru
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IIpaBuia oxka3zaHusi U MCNIOJIb30BAHMSA YCJIYT CBA3H

1. O6mue nosoxxkeHus

1.1.Yeayru mpenocTaBisiOTCS  TONbKO AOOHeHTaM. AOOHEHTOM CUYUTAeTCs JIMIIO,
3akmouuBIiee ¢ Omepatopom J[oroBop Ha MpeaoCTaBICHUE YCIYT.

1.2. AGoHeHT He UMeeT paBa Ha mpejocTaBieHue yciayr OmnepaTopa TPETbUM JUIAM, €CIH
3TO HE 0OpMIIEHO corfameHueM ¢ OnepaTopom.

1.3.Oneparop obecrieunBaeT BOZMOKHOCTh KPYTJIOCYTOYHOTO MPEOCTABIICHUS YCIIYT.

1.4.Ycnyru mo TeXHUYECKOMY OOCIY)KHMBAaHHUIO MPEAOCTABISAIOTCA B paboyee Bpems IO
PeBAPUTEIHLHOMY COTIACOBAHUIO C AGOHEHTOM.

1.5.Omneparop He HECET OTBETCTBEHHOCTh 33 KA4eCTBO KAHAJIOB CBS3H, HCIOJIb3YEMBIX
AOGOHEHTOM M MPEAOCTABIIIEMBIX €My CTOPOHHUMH OpraHU3aIUsIMH.

1.6. Oneparop MMeeT MpaBO MPEKPATHTh MPEAOCTABICHUE yCIyr AOOHEHTY B CIIEIYIOIIUX
CITydasx:

- Pacnpoctpanenust AGOHEHTOM MH(pOpMAIIMH, TIPOTUBOpPEYAIleH HOpMaM JICHCTBYIOIIETO
3aKoOHoAaTenbCcTBa PD;

- Pacnpoctpanenue = AGoHeHTOM  WH(pOpMAaNMHU,  CIOCOOHOW  HAHECTH  yHIepO
(ockopOsItONIeii) YECTH U JOCTOMHCTBY ApYrux aboHeHToB CeTH;

- IlpennamepeHHOE HaHECEHHE yIIepOa TPETHUM JIMIlaM TocpeacTBoMm Ceru;

- BwmemarenscTBO B meHCTBUS Ipyrux AOOHEHTOB WM OOCITY)KHBAIOIIETO TIEpCOHANa, B
YaCTHOCTH, HECAHKITMOHUPOBAHHBIN JTOCTYI K KOMIBIOTEPAM M UCTOYHHKAM WH(OpPMAIIUU;

- YcranoBienue (akTOB MOIMBITOK AOOHEHTAa YHUYTOXKEHHUS WJIM TOpPYHM alllapaTHBIX U
IIPOTPAMMHBIX CPEJICTB Y3JI0B OIIOPHOM CETH mepenadyn JaHHbx OnepaTopa win Apyrux abOHEHTOB
NyTéM PACCHUIKM KOMITBIOTEPHBIX BHPYCOB WJIM JIIOOBIM HMHBIM CIOCOOOM, B TOM YHCIE
buznuecKnM;

- HecankumonupoBanHoe mnonkimodeHne Kk CeTw mociie BPEMEHHOTO NPHUOCTAHOBIICHUS
NPEOCTaBICHUS JOCTYIA WK OTKIIIOYeHHsI OT CeTH.

- B cmydae ecnmm i HOpManbHOTO (YHKIIMOHUpPOBaHHUS 000pymoBaHus aOOHEHTa
TpeOyeTcst MOAKIIOYCHUE IIEKTPONTUTAHMS, U a0OHEHT ero 00eCTOUnIT

- Hapymenust 1oroBopHBIX 00513aTEIBCTB.

1.7. Pexyiamariuu 1o yciiyraM NMpHHHMarOTCs B TeueHue 30 qHEH OT JaThl BOZHUKHOBCHHS
CIIOPHOM CHUTYalUH.

2. Yeayru

2.1.OnepaTopoM eTMHOBPEMEHHO OCYILECTBIISIIOTCS CIeIyIOIINe padOThI:

- Pab6otsl no noakmouennto [IK AGoHeHTa u mpokIIaaKke COSTUHUTETLHOTO Kabes K TOUKe
npenocranienus ycuyr. [lpoknanka kabens BHyTpH noMenieHnss AOGOHEHTa He BXOJUT B CTOMMOCTh
MOJIKJTFOUEHHS.

- Hacrpoiika B3aumopeiictBus IIK AOoHeHTa ¢ cCceTbl0 IpU INEPBOHAYAIBHOM
MOJIKJTFOUEHHH.

B cnyuae ecnmu A6onentckuii [IK Ha MOMEHT MOAKIIOUEHUS] HE UMEET BO3MOXKHOCTH OBITh
HACTpPOEHHBIM JJsi paboTel B CeTH, MO NPUYMHE €ro TEXHUYECKOM WM MPOrpaMMHON
HEroTOBHOCTH, HACTpOWKa MOJKIIOUYEHHS] MOXET OBbIThb TMPOM3BENIEHA II0CJIE YCTpPaHEHHS
AOGOHEHTOM MpPUYUH B JONOJHUTEIbHO Ha3HaueHHoe OmneparopoM BpeMs, MO COTJIACOBAHUIO C
AOGOHEHTOM, 3a IOMOJIHUTEIBHYIO IJIATy B COOTBETCTBUU C MpeickypanToM Oneparopa.

- Baenenue B 60a3y nanusix Oneparopa CeTeBbIX PEKBU3UTOB AOOHEHTA.

2.2.0nepaTtopoM B TEYEHHUE BCETO CPOKa JAEHCTBUS JOrOBOPA MPOU3BOAUTCS:

- OGecrieueHre BO3MOKHOCTH KPYTIIOCYTOYHOTO B3auMoieicTBUsI AGoHeHTa ¢ CeThIo.

- Oxkazanue B J1t000€ BpeMs JIFOOBIMU JTOCTYITHBIMU CPEICTBAMU KOHCYJIbTAIIMOHHBIX YCIYT
10 TEXHOJIOTUHU, TEXHUYECKUM U IPOrPAMMHBIM CpPEICTBAM B3auMoaecTBUs ¢ CeTblO.



3. Ipu4YuHbI BOBHUKHOBEHUS NePePbIBOB B YCJIYrax cBs3H

- Bsixon u3 ctpost o6opynoBanusi AOGOHEHTa.

- Beixog u3 crpost o6opynoBanust Oneparopa.

- OTKIIIOYEHHE FIEKTPONMUTAHUS B MECTE PaCoIOKeHHsI 000pyaoBanus goctyna k Ceru.

- IoBpexnenue moboro poaa nporpaMmmuoro ooecnedenns [IK AGonenTa.

- IlpoBenenne muaHOBBIX MPOPUIAKTHYECKUX padoT Ha 0boM yudactke CeTH, a Takxke
NPOBEJIEHNE TECTUPOBAHUS KaHAJIOB CBSI3U M1OCJIE PEMOHTHO-BOCCTAHOBUTEIBHBIX PAOOT.

- SIBneHust HEMIPEOAOIUMOU CUJIBL.

- M3-3a BpEMEHHOW aKTUBHOCTH IEPBUYHBIX I[OJIH30BATENCH, B TOM YHCII€ OpraHbl
rocyzaapcTBeHHo# Bnacti PO, MunucrepctBo 060pons! PO 1 T.11., B COOTBETCTBUH C NOJIOKEHUSAMHU
JUUEH3UH, Tal0IMMU [IPaBO Ha IpeaocTaBiieHne ycayr Oneparopa.

- @opc-MaxOpHBIE 00CTOSATENHCTBA B COOTBETCTBUU C HOPMaMHU JIETIOBOTO 000poTa.

4. BO3HUKHOBEHUSI HEHCIIPABHOCTEl

4.1. IlnarHOCTUKA U YCTPaHEHHUE HEUCIIPAaBHOCTH IMPOU3BOAMUTCA B CPOK He Oonee 3 -x
pabouux JHEH Mocie MoMy4YeHus 3asBKu AOoHeHTa, 1mo Ten. 8-(861)201-11-32 uau 371eKTPOHHOM
noure: support@opti-link.ru

He nognexat vcnoiaHeHuio 3as8BKu AOOHEHTOB, UMEIOIINX 33aJ0JKEHHOCTH MO OKa3aHHBIM
yciyram, 00 OTKIIOYEHHBIX 38 HAPYIICHUS HOPM TOJIb30BAHMSI CETHIO WM YCIOBHI HACTOSIIETO
Jorosopa.

4.2.PabotocriocoOHOCTh 000pynoBaHusi AOoHeHTa/Omnepatopa MPOBEPSETCS METOIAOM
noJikiitoueHuss Hoytoyka OrmnepaTopa K pU3NYEeCKOMY KaHally, yJaIEHHBIM MOAKIIOYEHUEM Yepes
pe3epBHEI kaHan (eciu umeetcs). [Ipu paborocmoco6HOCTH Kanana BuHa OmiepaTopa OTCYTCTBYET.

4.3.HeucnpaBHOCTb, BO3HMKINAsg 1o BuHe Omeparopa ycTpaHseTcss B TedueHue 3 (Tpéx)
pabouux pAHel, paboTbl BBHIMNOJHAIOTCA OecrmiaTHO. Ecin aboHeHT mnoTpedyeT mnepepacyeér
aOOHEHTCKOM TMaThl 3a mepuoj OoTcyTcTBHs jgoctyma kK Ceru, cymma mnepepacuéra OynaeT
BO3BpalleHa Ha JTUIEBOi cuéT AOOHEHTa.

HeucnpaBHocth, BO3HUKIIas MO BuHE AOOHEeHTa, ycTpaHsercss OmepaTopoM TOJBKO 3a
JIOTIOJTHUTENILHYIO TIJIaTY B COOTBETCTBUU C MPEHCKYPAHTOM II€H Ha JOTOJIHUTEIIbHBIE/CEPBUCHBIC
paboTHI.

4.4, AGOHEHT TPOM3BOJUT  BOCCTAHOBJICHHE  PaOOTOCIIOCOOHOCTH  MPOrPaMMHOIO
obecnieuenus Ha coOcTBeHHBIX [1K camocTosiTensHO. OnepaTop OKa3bIBaeT yCTHRIE KOHCYIIBTAIIH B
pamkax Hacrtosimiero JloroBopa B pabouee Bpemsi.

4.5.Omnepatop yBemomisieT AOoHeHTa 1o TenedoHy, (akcy, JUUYHO WIA YAOOHBIM IJIst
Omneparopa cnocobom He MeHee ueM 3a 10 (mecsiTh) mHeW 1o Hadana 3TUX paboT. BeimonHnenue
pEeTIaMEeHTHBIX Pa0OT TPOBOAUTCS, KaK TMpaBWiIo, B pabodee Bpemsi. Omepatop ¢ MOMEHTa
BO3HUKHOBEHMSI JTAHHBIX OOCTOSITENBCTB MO 3ampocy AOOHEHTa yBEIOMIISIET €ro O NpUYMHAX
nepephiBa CBS3U, BEPOSTHOW MPOAOKUTEILHOCTH MEPEphIBa CBS3M U Mepax, MPUHATHIX IS UX
JVKBUIAIIHH.

IIpumeyanue:

1. TanHbIe CTATUCTHKH HAXOMATCS Ha caiiTe B pasaence «JIMuHbI KaOWHET» Ha caiTe
www.opti-link.ru

2. Cozmanre AOOHEHTCKOM IJIMHMHM CBSI3M OT aOOHEHTCKOrO YCTPOHMCTBA 1O TOYKH
MIPEJOCTABIICHUS YCIYT COIJIACOBBIBAETCS O MOMEHTA MOHTAXA.

3. HeiictByromue tapudsl yKasansl Ha caiite WWW.opti-link.ru

4. Omnaty MOHTaXHBIX (MHCTAUIAIHOHHBIX paboT) HEOOXOIUMO MPOU3BECTH B TCUCHUH
TpeX JHEN ¢ MOMEHTA M0JIb30BaHUS YCIIyTaMU HHTEPHETA.

5. IIpu mepBoOM MMOJIL30BAHUN YCIIyTaMH CMEHHTD TAPOJIb MOXKHO B INUHOM KaOWHETE;

6. AGOHEHTCKas TUIaTa CIMCHIBAETCS PaBHBIMH JOISMH B TEUCHHH BCETO MECSIIA.

7. Bce BOmpochl pabOTOCITOCOOHOCTH CETH W KOHCY/IBTAIlMU TMPOUCXOMAAT MO KOHTAKTaM,
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yYKa3aHHbIM B I1.11;

8. OGopymoBaHue TepeaaeTcss BO BPEMEHHOE IMOJb30BAHME Ha BCE BPEMs ITOJIb30BaHUS
noroBopoM. [Ipu pacrop;keHuun gorosopa o0opynoBaHue Bo3Bpaniaetcss Oneparopy cBs3U.

Bo Bpems neiicTBusi TectoBoro nepuoga AOGOHEHT B TedeHHe 3 (Tpex) AHEH, cuuTas JeHb
MOAKIIOUEHUsI ob3yeTcs TapuHbIM manoM «[IPOMOy.

9. IMocne ucreueHust 3-X JHEBHOTO TECTOBOTO IMEPHOMA YIS TPOJODKEHUS MOTb30BAHHS
yCIIyraMH CBsI3W HEOOXOMMO MPOU3BECTH OIUIATY 3a BEIOpaHHBIN Tapu;

10. KOoHTAKTBHI TEXHHYECKOI IMOIIEPKKH:
8(861)201-11-32



